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Dear Friends,

T his year is a good lesson for all of us. We don’t have near 
the control over our circumstances as we thought we did. 

A world-wide pandemic gave all of us a lot of things to worry 
about. However, in many things that we see as tragedies and 
terrible events, there can be a positive side, a silver lining that 
we choose to see. We see people pulling together to fight a 
common problem, and in the process, we remind each other of 
our common humanity. Even the nightly news includes more feel-
good stories about how people selflessly help each other during 
this pandemic. This disruption of normal life is "a time to choose 
what matters and what passes away, a time to separate what is 
necessary from what is not."

All of us are called to row together, each of us needing to comfort 
the other. The individuals and families that LBSA serve need 
our comfort and our support. They live, play and work in our 
community, but are among the most vulnerable and powerless 
in that community. I read somewhere that; “The role of the 
powerless is to evangelize the powerful.” In comparison to those 
served by LBSA, we are indeed the powerful. If they cannot rely 
on us, then who?

I hope that our own suffering and sequestering has given us more 
empathy for those who have even less control over their lives. I 
hope our reliance on health care workers makes us appreciate 
those that provide direct care for our clients. I hope you continue 
to support LBSA and the clients they serve with your time, talent 
and treasure. I hope you believe that you are making a difference. 
Hope binds us together and together we make hope come true. 
Thank you all for all that you have done in the past and coming 
years for this organization and the clients we serve. 

					      — Greg Closser
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It’s difficult to reflect on a year past as we are navigating sea  
 change in our current environment. 

2019 was a year marked by change:  planned improvements to programs, 
deaths, client moves, staff members moving on. As someone who 
embraces change, (one of my StrengthFinders strengths is Adaptability), 
it’s been a lot. So I can only imagine what people who prefer measured 
change must be feeling. Because I’ve been feeling changed out. Hoped out. 

What kept me, keeps me moving forward in the midst of all of this, are the  
beacons of hope I encounter.

This was true in 2019, and I expect it to be true in 2020.

Those beacons of hope are included in our accomplishments, reflected 
elsewhere in this annual report. Those beacons of hope will be our 
lodestars as we move forward every day. They’re the neighbors who are 
kind, the community members who look to provide help and support, our 
board members, and our staff members, who put themselves on the line 
every single day. 

I hope that we emerge from our current crisis with a better understanding 
that we ALL matter, and that the most important people among us are those 
who serve every day. Our direct support staff and household directors. 
Our kitchen staff. The grocery store clerk. The coffee shop barista. Truck 
drivers and delivery people. Farmers. Garbage collectors. Nurses. Doctors. 
Manufacturing line workers. 

In today’s world, who can go home and not be missed? Who is essential?  

I believe in 2020 we will emerge with a better understanding that we all 
have value, and that our shared sense of purpose and need will mean 
new perspectives. Those new perspectives will breed hope, and an 
understanding that, as Paul Wellstone famously said, “We all do better 
when we all do better.”  

We move forward from 2019 to 2020 looking for the beacons of hope, being 
the beacons of hope, in a world too often filled with division and derision 
for the other. We want to be a beacon of hope and we invite you to join us. 

					      — Sandi Gerdes

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .LETTER FROM THE EXECUTIVE DIRECTOR

N E W  P E R S P E C T I V E S .  N E W  H O P E .
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DENNIS THRIVES ON ROUTINE  
AND PREDICTABILITY. 

 
Over the last nine years, Dennis 
has developed new routines at his 
quiet cottage on Oak Street. His five 
housemates and support staff have 
become part of his family. Dennis’ 
parents, Brent and Tobi, are pleased 
with Dennis’ current living situation. 
“You can tell he’s happy, because he 
smiles and hums a lot.”  As is often the 
case for someone with a developmental 
disability, finding the right place to live, 
with the appropriate level of support, 
can be challenging.
 
For Dennis, the journey began at age 
two when Brent and Tobi began to 
notice something wasn’t quite right. 
Dennis wasn’t saying any words, 
and began to display some unusual 
behavior:  he would compulsively flip 
light switches on and off, run laps 
across the house and crash into walls, 
and repeatedly jump from very high 
places. One day when they picked 
him up from the childcare area at 

their health club, one of the childcare 
workers asked Tobi:  “Have you 
considered having him evaluated?” 
Tobi says her initial reaction was, 
“Evaluated for what?!”. Soon after 
that, Brent and Tobi reached out to 
their pediatrician, who referred them 
to a variety of specialists, including 
medical professionals, their county 
developmental disabilities department, 
and the local school district. At age 3, 
Dennis was officially diagnosed  
with autism.
 
Dennis participated in early childhood 
special education until age 6, then 
attended a special ed program at his 
neighborhood elementary school. 
The school years were difficult, and 
Dennis’ behavior became increasingly 
challenging due to many factors, 
including the chaotic environment, 
lack of predictability, and inconsistent 
staff from one year to the next. Dennis 
stayed at his elementary school through 
age 13 in order to completely avoid the 
typical transition to middle school. 

Dennis
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When it was time to look for a new 
school program, Brent and Tobi toured 
several programs inside and outside 
their district, but none appeared to 
be the right fit for Dennis. A school 
administrator suggested one more tour: 
Laura Baker School in Northfield. The 
small school and quiet environment 
seemed perfect, and the Laura Baker 
School staff were confident they could 
meet Dennis’ needs. Beginning at age 
14, Dennis lived at home with his family 
and attended Laura Baker School. 
Dennis responded positively to his 
new program almost immediately. “He 
was out the door every morning like he 
couldn’t wait to get there!,” recalls Brent. 
 
As the years passed, Brent and Tobi 
became more familiar with the Oak 
Street campus, and began to inquire 
about residential services. They didn’t 
feel quite ready to move Dennis out, 
but they were also “...starting to feel like 
we can’t do this forever… .” A few 
months later, when Dennis was 19, 
they were notified of an opening. 
 
Brent and Tobi, together with LBSA 
staff, developed a unique transition 
plan with the goal of maximizing 
predictability for Dennis. Brent 
spent the first three nights on an 
air mattress in Dennis’ room to 
help establish evening, bedtime, 
and morning routines. Tobi would 
come after school to help solidify 
the afternoon routine. After 
three weeks, Brent and Tobi had 
faded out, and the transition was 
complete. They wondered if the staff 
would be able to handle Dennis, and 
expected them to call saying: “Guys, it’s 
not working out.” That call never came. 

Brent and Tobi laugh as they reflect 
on everything involved with Dennis’ 
transition. “They (LBSA staff) probably 
thought we were nuts. To this day, we 
all still talk about how remarkable and 
smooth the transition was.”   
 
Brent and Tobi say that working 
together with LBSA staff has always felt 
like being part of a team. They say much 
of the credit for Dennis’ success goes 
to Household Director, Zelene Castano 
and Senior Residential Counselor, Kathy 
Bromley. They have each worked with 
Dennis for his entire time at LBSA.
 
Today Dennis enjoys attending his 
day program in Apple Valley five days 
a week. He especially loves the art 
programming there. He also enjoys 
spending time with Mom and Dad, who 
visit often. Dennis attends an adaptive 
karate class on Saturday mornings. He 
also loves hiking, biking, and eating 

out at familiar restaurants. “We can’t 
envision him anywhere else,” say Brent 
and Tobi. “He wakes up happy. He goes 
to bed happy. It’s a beautiful thing.”

Kathy and Dennis at the LBSA Dinner Theater
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JORIE SEES EACH CLIENT as 
an individual person. She focuses 

on their strengths and interests and 
aims to help each person grow in a 
positive way. Jorie advocates for her 
clients to have opportunities to achieve 
their dreams and goals. Whether it’s a 
challenge provided by an individual 
situation, or an organizational policy 
or practice that creates a barrier for a 
client, Jorie will gently ask the question 
or raise the issue. 

In her over seven years at LBSA, Jorie 
has worked in a variety of roles. She 
has earned the trust and respect of 
LBSA leadership, co-workers, and 
guardians and maintains incredible 
and meaningful relationships with the 
clients she supports. Jorie exemplifies 
the LBSA mission through her 
positivity, client-centeredness and 
thoughtful leadership. 

Thank you Jorie for your dedication  
and hard work. We are thankful you  
are part of the LBSA team! 

Jorie Beyer

Spirit of Laura Baker Award Recipient 2019
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The Spirit of Laura Baker Award is given annually to one individual who best embodies the 
mission, vision and values of LBSA — and the spirit of Laura Baker. Recipients care deeply for 
the people we serve and make a difference in their lives and in the life of the organization as a 

whole. Leadership and teamwork are the hallmarks of award winners’ work in the organization.
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RUTHIE AND DAVE NEUGER  
 have been involved with 

the Association for years, as 
donors, volunteers, and service 
vendors. Ruthie is a member of 
the board of trustees and serves 
on the trusteeship committee. She 
introduces people to the Association 
regularly and encourages them to 
become involved. She continues to 
gently and kindly encourage and 
explain why someone’s support  
is necessary, and how involvement  
will benefit them. There’s no hard  
sell.  Ruthie is also a mentor for new 
board members, making sure they  
get acclimated and their questions  
get answered.

Together, Ruthie and Dave are  
generous donors and community 
members. They introduce staff  

members, family members, and others 
to the Association. Their associates are 
far and wide; they find innovative ideas 
for engaging people.  If one idea doesn’t 
open an interest, additional avenues 
are explored. As an association, LBSA 
partners with Neuger Communications 
Group. Dave and Ruthie’s commitment 
to LBSA extends into our vendor 
relationship. The value of our 
partnership regularly goes beyond what 
we pay. Ruthie and Dave are a valued 
part of the LBSA community. 

Ruth & Dave 
Neuger

The Robert Bonner Distinguished Service Award honors people who have been  
constant in their association with LBSA and who have made consistent and 

personally significant contributions of time, energy and resources.

. . . . . . . . . . . . . . . . . . . . . . .
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. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .
Robert Bonner Distinguished Service Award Recipients 2019
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SARAH IS FULL OF SURPRISES. 
Sarah loves to laugh, loves music, 
and has a great sense of humor. 

 
Sarah is an example of someone who 
isn’t defined by the label she has been 
given. According to her mom, “She’s very 
social which isn’t always typical of people 
diagnosed with autism.” She adds, “She 
just loves people.” 
 
Many of us might find it difficult to smile 
and laugh if we had to overcome some 
of the obstacles that Sarah has in her 
life. When Sarah was 6 months old, her 
parents realized that something wasn’t 
right. She wasn’t developing properly, 
and she had a difficult time eating and 
gaining weight. She didn’t start walking 
until she was three and half and required 
a feeding tube up until middle school. 

Sarah’s parents also noticed early on 
that Sarah had difficulty verbalizing. 
“The words didn’t really come,” her mom 
recalls. “Her receptive language is strong, 
but her expressive language is not. Today 
she speaks in one to two-word sentences.”  
 
The fact that Sarah has difficulty 
expressing herself with words surprises 
people when they get to know her and 
realize how much she understands. Molly 
Halls, who provides direct support to 
Sarah, says that Sarah’s transformation is 
one of the most amazing things that she 
has witnessed in her 12 years of working 
at LBSA. “For the first couple of months 
we were afraid that we couldn’t figure her 
out. She was acting like she’s not paying 
attention. Then at the exact right time 
she will make a comment that shows her 
sense of humor.”
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Sarah

 Transitions can be challenging for 
Sarah. Situations where she is having to 
move through crowds of people can be 
disruptive. Getting on and off a bus may 
take time and repeated encouragement 
from others. Knowing this you might 
think that Sarah’s transition to her new 
home at LBSA would have been difficult. 
Surprise. Sarah’s mom laughs, “It seemed 
like it was much easier for Sarah than it 
was for me.” LBSA staff supported Sarah 
through her transition to her new home 
gradually. At first, she would visit her 
new house for a few hours each day. Then 
an overnight. Then every night. 
 
Sarah’s parents and staff have been 
amazed at Sarah’s ability to connect with 
other people given some of the verbal 
challenges she’s had to overcome. Today, 
with the support of LBSA staff, Sarah 

lives with her three housemates in a 
quiet Northfield neighborhood and is 
thriving. She works at EPIC Enterprise 
Inc., eats meals with her housemates, 
and enjoys outings to go shopping. 
Sarah’s mom says having a safe place 
with supportive staff help her and her 
husband “feel like we’re leaving her 
with family. The staff… we just can’t say 
enough good things about them.”  
 
At this year’s LBSA Gala, Sarah 
performed with the LBSA choir; smiling, 
singing, and dancing. According to one 
staff member, “She looked like she was 
having the time of her life.” Molly says 
when she found out that Sarah recently 
joined the LBSA choir, “I couldn’t believe 
it. Nobody thought that was possible 
when she first moved in.” 
 
Surprise.
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Organizational Culture:
n	 The LBSA Health 

Team converted to 
an electronic medical 
filing system on Oak 
Street Services campus 
reducing duplicate 
documentation and 
medication errors. 

n	 Thanks to a grant from 
Northfield Hospital 
& Clinics, we began 
the second year of 
our Healthy Eating Initiative. We did 
another round of modifications of 
our Oak Street Services menus and 
continue with individual healthy eating 
goals in our six community homes.

n	 We made progress on our technology 
goals by installing a new server 
and beginning Phase II of our 
data warehouse project which will 
allow us to collect and analyze key 
organizational data for improved 
business and programming decisions. 

n	 We hosted educator, author and 
advocate, Katie Thune to conduct  
three sessions with LBSA staff 
on Supporting Our Clients in 
Relationships, Boundaries and 
Sexuality. We trained staff members 
to present additional sessions where 
clients, staff and families attended. 

n	 We created a new student position 
on the LBSA Board of Trustees and 
welcomed our first ever member in that 
role, St. Olaf senior, Julissa Campos.

n	 Thanks to a donation from Eugene & 
Mary Anne Dietz, we created the Gary 
Martin Memorial Scholarship. This 
scholarship will award $500 annually to 
an LBSA staff member who is working 
on a degree, certificate or certification 
program. 

n	 In September, we hosted an Advocacy 
Champions gathering to discuss 
our policy campaigns for upcoming 
legislative sessions. We focused 
on advocating for more affordable 
housing options and adequate 
compensation for direct support staff. 

n	 We received a “Top Rated Nonprofit” 
designation from Great Nonprofits and 
a Gold rating from GuideStar.

n	 We set a fundraising record at our 24th 
Annual LBSA Gala in December at 
Carleton College raising over $220,000.

n	 Thanks to a grant from the Otto 
Bremer Trust and the generosity of 
the LBSA community we were able to 
exceed our 2019 fundraising goal by 
over $20,000.

OUR MISSION is to respect the life choices and dreams of people with 
developmental disabilities and help them reach their goals. Understanding 

that the needs of each individual are unique, we empower families to choose from a 
continuum of care that will support their loved ones in leading fulfilling lives. In 2019, 
we were able to achieve many significant accomplishments. Here are a few highlights:

2019 Accomplishments
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Programming:
n	 In program 

satisfaction surveys 
distributed annually 
to client’s care teams, 
Community Services 
achieved 96.6% 
“satisfied” or “very 
satisfied” ratings to 
questions on a five-
point rating scale and 
Oak Street Services  
achieved a 93.2% rating. 

n	 Thanks to a Family Support Services 
grant from the Astrup Family 
Foundation we hosted 11 “Saturday 
Fun” respite events for individuals with 
special needs. Executive Director, Sandi 
Gerdes facilitated four quarterly Family 
Support meetings to discuss potential 
service solutions for individuals with 
developmental disabilities.

n	 Music Therapist, Jenny Solar, facilitated 
89 individual and 53 group music 
therapy sessions for LBSA clients. The 
LBSA choir performed seven times 
throughout the year.

n	 Arts Specialist, Bridget Novak facilitated 
80 art groups for LBSA clients.

n	 We contracted with the Cannon Valley 
Special Education Cooperative to offer 
music therapy and art services to their 
SUN Program students.

Collaborations:
n	 Thanks to a grant from the Groves 

Foundation, Bridget Novak expanded 
our arts programming for LBSA 
clients by collaborating with several 
local artists including Northfield 
Poet Laureate, Rob Hardy, artist and 
filmmaker Cecilia Cornejo, and local 
artist and art educator, Angie Ekern.

n	 In partnership with St. John’s Lutheran 
Church we hosted 11 creative arts 
events to promote community building 
through arts-based activities.

n	 In partnership with EPIC Enterprise 
Inc., Northfield Works and the Rotary 
Club of Northfield, we hosted a session 
in May on employing people with 
disabilities for prospective hiring 
employers.

n	 We collaborated with the Community 
Action Center of Northfield to develop 
an Employee Resource Counselor 
position to support LBSA staff.

n	 We partnered with Northfield Public 
Schools to offer our second year of 
a Direct Support Services class at 
Northfield High School. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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2020 Organizational Goals

TO BEST SUPPORT people with intellectual 
and developmental disabilities and their 

families, and help them reach their goals, we 
must set lofty goals. We can only respond to our 
changing environment and the challenges of our 
industry by keeping an eye to the future while 
navigating the day to day challenges of our work. 
These goals are intended to do both. 

n	 Our most important goal is to support 
people to reach their life choices and 
dreams and help them reach their 
goals. This means every household and 
department has goals that support the 
clients and staff to move forward with 
their own goals. 

n	 We are partnering with Three Rivers 
Community Action Center to develop 
Spring Creek II, an affordable housing 
development that will include space for 
people with disabilities. 

n	 We are exploring the creation of 
additional service arms within the 
organization to help fill gaps in 
the intellectual and developmental 
services industry and create revenue 
diversification for LBSA.

n	 We will begin the next phase of our 
Data Warehouse Project by identifying 
specific health metrics and building out 
an automated process for analyzing key 
data points. 

n	 We will focus on the professional 
development of our staff by offering 
leadership curriculum and additional 
learning opportunities.

n	 We will address our public policy 
initiatives by partnering with KYMN 
radio to develop a PR series highlighting 

the intellectual and developmental 
disability industry.

n	 We will raise $537,075 through 
private donations to allow us 
to continue to provide quality 
core services, and to support our 
Creative Arts, Family Support 
Services and Pathways to the 
Future initiatives.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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FOR ABBY GRISMER, volunteer work 
is not work. It is something she loves to 

do. “I feel like the sales pitch for volunteering 
is always to do it because you’ll be making a 
difference in people’s lives; but it’s more like 
they are making a difference in my life.”

Volunteerism runs in her family. Abby’s mom 
has been very involved for years as a softball 
coach and board member with the Special 
Olympics in Rapid City, South Dakota. Abby 
started following in her mother’s footsteps 
at a young age by helping on the Special 
Olympics softball team. In addition to Special 
Olympics, Abby volunteered throughout her 
high school years at the local hospital and 
helped out with events at her church. 

It’s no surprise that soon after Abby arrived 
as a Freshman at St. Olaf a couple of years 
ago, she connected with the St. Olaf Special 
Olympics Club and began volunteering. 
Soon she got connected with LBSA’s College 
Buddies program where she met Tonya. 
The time Abby spends with Tonya and 
her housemates continues to grow, from 
occasional visits freshman year to almost 
every Thursday during this current year. She 
has also encouraged other St. Olaf students to 
get involved with LBSA. In December, Abby 
recruited a group of her fellow student athletes 
to park cars at the LBSA Gala. She also plans 
to help strengthen what is the now the St. Olaf 
/LBSA College Buddies program. “That is 
next year’s project,” she adds with a smile.

LBSA Household Director, Lisa Schmidt, 
is impressed with Abby’s hard work and 
dedication. From Lisa’s perspective, “She isn’t 
just doing this because she needs something 
to put on her resume. She’s doing this because 
she wants to, because she loves it!” Abby 
simply enjoys spending time with Tonya. 
Whether its playing UNO or doing art, Abby 
appreciates the time together. “She is just 
so thoughtful and caring.” Abby adds, “You 
think initially that people like Tonya might 
have the mind of a child. Then they do or 
say something that is so wise.” Abby shares 
a story about making valentines at the LBSA 
valentine making party. “Tonya kept grinning, 
telling me not to look.” When Tonya handed 
Abby the card, it said, “Love is the best word 
that there is.” Abby has a picture of the card 
on her cell phone. 

Abby is finishing her Junior year at St. Olaf 
on a pre-med track with a biology major and 
a neuroscience concentration with a potential 
future as an occupational therapist. While 
she isn’t completely certain of where she will 
work or in what role, she knows she wants 
to work with people with mental illness or 
developmental disabilities, perhaps specializing 
in helping people with autism or down’s 
syndrome. She adds, “They are my people.”

LBSA is fortunate to have young, dedicated, 
compassionate people like Abby in our LBSA 
community. As Lisa says, “The world would  
be a better place with more Abby Grismers.”

11

Abby Grismer 
Volunteer Spotlight 

“I’m hesitant to call it volunteering.”   – ABBY G.
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MANY LAURA BAKER 
SERVICES ASSOCIATION 

(LBSA) clients have unique physical 
and/or mental health concerns above 
and beyond the challenges of dealing 
with a developmental disability. 
Managing multiple health concerns, 
some of which are very complex, 
requires careful attention to detail,  
communication and coordination 
among all LBSA staff. 

The important work of coordinating and 
supervising the health-related support 
needs for the 30 Oak Street Services 
(OSS) clients is the responsibility of 
Amanda Fox, RN, Terri Anderson, RN 
Nurse Consultant, Lorna Kottke, LPN 
and Health Care Liaison, Elizabeth 
Garcia. Together they focus on 

providing what Amanda describes as 
“complete care,” ensuring that each 
person receives the appropriate support 
to maximize his/her personal, physical, 
emotional, and mental health.  

Every member of the team has a role to 
play. Amanda oversees all health, triage 
and learning needs for OSS clients. This 
includes ensuring that OSS staff are 
fully trained on any health-related 
issues. Amanda is also on-call to help in 
crisis situations that arise. As a nurse 
consultant, Terri gives guidance on 
training policies, procedures, ensuring 
adherence to licensure requirements 
and also serves as the primary health 
consultant for the 24 Community 
Services (CS) clients. Lorna is 
responsible for nursing physicals, 

12

Meet the LBSA Health Team

Pictured left to right:  Elizabeth Garcia, Lorna Kottke, Terri Anderson and Amanda Fox
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medication screenings, health care 
summaries and is also the final check 
point for certifying LBSA staff to  
pass medications. Elizabeth manages 
all appointments, scheduling, 
transportation and documentation  
for OSS client’s health care providers. 

To accomplish everything that the 
Health Team is responsible for requires 
efficiency and hard work. Director of 
Oak Street Services, Nicole Laudont, is 
amazed at how seamlessly the Health 
Team works together and how much 
work they get done. “They accomplish 
so much in a very little amount of time.”  
Nicole adds, “They’re incredible.” Not 
only is the team able to accomplish a 
lot, but according to Executive Director, 
Sandi Gerdes, “They are professional 
and personal, passionate and 
determined.”    

Over the years, the Health Team’s 
duties have evolved as LBSA clients 
have come and gone. Several younger 
clients that have recently moved to 
LBSA have new issues that the Health 
Team hasn’t dealt with before. LBSA has 
several older clients who and are aging 
which brings with it more physical 
health issues that need to be addressed. 
The team has even done hospice in 
recent years. 

The Health Team is currently working 
on is the transition to paperless records. 
This requires establishing electronic 
communication with the various health 
care providers and ensuring that all the 

client health information is captured  
in LBSA’s electronic database. The 
transition can be complicated as the 
process needs to ensure compliance 
with confidentiality and other licensing 
requirements. The goal is to become 
more efficient and reduce any errors  
or confusion created by transcribing  
data manually. 

The LBSA Health Team has a lot on 
their plate, but they make it look easy. 
They are fueled by each other’s sense  
of humor, willingness to help the team, 
and abundant memorable moments 
with LBSA clients. These memories 
replenish each team member’s 
enthusiasm for the important work  
they do. Terri recalls an interaction  
from years ago with a client who is 
non-verbal. “She had an ear infection 
and she let me irrigate her ears which 
was amazing because this can be very 
uncomfortable.” Terri then returned a 
week later to follow up and check on  
her and the client put her head on my 
shoulder. Terri smiles and says, “It  
was her way of saying thank you for 
helping me.”  

When asked Why do you enjoy  
working at LBSA, Elizabeth responded, 
“Because I know day to day, we are 
making a difference.”

Thank you, Health Team, for your 
commitment and for the compassionate 
care you provide!

13
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BOARD OF TRUSTEES

	 GREG CLOSSER	 BOB GILBERTSON	 FRANK ZASTERA	 KENT HOLDEN
	 President	 Vice President	 Secretary	 Treasurer

	 BARB ANDERSON 	 CHERYL BUCK 	 JULISSA CAMPOS 	 MARY CLOSNER

 	 MATT 	 CARRIE DUBA 	 JOE HARGIS 	 MARIAH 	
	 CHRISTENSEN			   JACOBSEN
 

	 RUTH NEUGER 	 MATT SEWICH 	 STEVE 	 CAROLINE 	
			   UNDERDAHL 	 YAUN	  

Thank you for your service!
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15

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

In the long history of Laura Baker 
Services Association, the organization 

has never had a student serve on the 
LBSA Board of Trustees. That all changed 
in August 2019 when St. Olaf student, 
Julissa Campos, an environmental 
studies and studio arts major from 
Chicago joined the LBSA Board. 
	
“We wanted to be able to capture some of 
the amazing minds and hearts we have in 
our student community,” says Executive 
Director, Sandi Gerdes about the decision 
to add a student to the LBSA board. “We 
also want to give students an opportunity 
to learn about board service.” 
	
Julissa first heard about the prospect 
of serving on LBSA’s board from her 
academic advisor. As a senior, Julissa has 
been pondering her future career plans 
after college and the opportunity to serve 
on a nonprofit board seemed like a great 
fit with her goal to run her own non-profit 

organization someday. After submitting 
a cover letter and participating in two 
rounds of interviews, Julissa was selected. 

In addition to learning about how a 
non-profit organization runs, serving on 
the LBSA board has taught Julissa the 
importance of having board members 
with differing perspectives. She says she 
has learned a lot from being a part of the 
LBSA board discussions. Julissa has been 
interested in seeing different mindsets 
come together to generate new ideas and 
solutions. Julissa describes the LBSA 
board as engaged and compassionate. 
“They are much more involved than I 
would have originally thought.” She adds, 
“It’s been amazing to see how much they 
care about LBSA employees and the 
organization.”  
	
Thank you, Julissa, for being a trailblazer 
and for your service as LBSA’s first 
student board member!

BOARD MEMBER SPOTLIGHT

Julissa 
Campos
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 Every year we participate in the Good Neighbor Banquet, a regional event  
recognizing people who are good neighbors in their communities to people  
with developmental disabilities and the organizations that support them.

Our Good Neighbors 2019

IMMINENT BREWING

Every time we ask Imminent 
Brewing’s owners, LAURA and 

DEREK MEYERS for assistance, 
they come through with an 
enthusiastic yes. During the three 
years they’ve been in business, 
Imminent Brewing has made 
numerous item donations, have 
hosted our Flannel Gala fundraiser 
twice, and have attended and 
sponsored our December Gala.  
We estimate that their support has 
helped raise nearly $50,000 for  
Laura Baker Services Association. 

For all that they have given and 
continue to give to Laura Baker 
Services and other organizations 
in town, perhaps their biggest 
contribution to our community is 
the atmosphere of belonging and 
inclusion they have created. A place 
where everyone feels welcome. At 
Imminent Brewing on any given 
night, you will see LBSA donors there. 
You will see LBSA board members 
there. You will see LBSA employees 
there. You will see LBSA clients 
and their families there. Together. 

Imminent Brewing is often referred 
to as “Northfield’s Living Room.” And 
rightly so. Everyone is accepted and 
everyone is free to be themselves. 
We are honored to acknowledge 
Imminent Brewing, and their owners, 
Laura and Derek Meyers, with a 2019 
Good Neighbor Award. 
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K E N T  H O L D E N

17

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

KENT embodies the definition 
of what it means to be a good 

neighbor. He’s the kind of person 
you want as your neighbor and 
friend. For over 40 years, Kent and 
Doug have been friends. Over the 
years, they’ve spent many hours 
together, going to basketball and 
football games, going out for 
dinner, and hanging out. When 
Doug’s guardian couldn’t continue 
in that role, Kent stepped up and 
agreed to serve. 

Kent has become friends with the 
other guys in Doug’s house. Friday 
night dinners at Perkins include 
Bobby and Jim too. 

Kent hasn’t been a friend because 
he gets awards or accolades; he 
does it because he enjoys the time 
with Doug and the guys.

Kent and his wife Heloisa are 
generous with their treasures. 
Every year, through his business 
at Holden Farms, Kent donates 
the turkeys prepared for LBSA’s 
Community Thanksgiving Dinner. 
He now serves on LBSA’s board 
as treasurer. Kent consistently 
looks for meaningful ways to 
engage and help. We are honored 
to acknowledge Kent with a 2019 
Good Neighbor Award. 
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$5,000 and up
CORNERSTONE 
CLUB
Anonymous
Astrup Family 
Foundation
Brad J. Austin
Dennis & Beth Berry
Capital Construction, 
LLC
Greg & Patty Closser
College City  
Beverage, Inc.
Mary Carlsen &  
Peter Dahlen
Eugene & Mary  
Anne Dietz
Eelen & Gary Ebling
Cynthia &  
Bob Gilbertson
Kent & Heloisa 
Holden
Brent & Tobi Larson
The Martin Family
Bill Nelson
Neuger 
Communications & 
Engage Print
Dave & Ruth Neuger
Northfield 
Construction 
Company
Otto Bremer Trust
Jim & Linda Sawyer
David Schlosser
Schulz Electric, Inc
Matt & Jessica 
Sewich

$2,500 to $4,999
PARTNERS
Adam Dowd Law
All Flex
Bierman's Home 
Furnishings
Bob & Barbara 
Bonner
Dr. David &  
Anne Brust
Dr. Dave &  
Cheryl Buck
Carleton College
Maxine Closner
Bill & Laurie Cowles
John & Carrie Duba

Tom & Catherine 
Ferris
First National Bank  
of Northfield
Chuck &  
Meleah Follen
Christopher &  
Norah Gondeck
Dr. Richard &  
Kris Goodwin
Sandy & Frank 
Grazzini
Greene Espel PLLP
Groves Foundation
Jim & Kristine 
Houtman
Dwight & Debbie 
Kalousek
Keith Pumper 
Plumbing &  
Heating Inc.
Ed & Anne 
Lundstrom
Marilyn Matta
Art & Emily 
Monaghan
Nelson Dairy 
Consultants
Northfield Hospital  
& Clinics
Charlie &  
Lorraine Sewich
Sam & Dean 
Sunderlin
TBC, LLC
Steve & Lori 
Underdahl
Alison Unger
Steve & Amy 
Williams

$1,000 to $2,499
FAMILY
Mark & Connie 
Albers
Ameriprise Financial 
Services, Inc.
Kurt & Barb 
Anderson
Ronald & Glorian 
Anderson
Aurora 
Pharmaceutical
Bo & Mari Aylin
Linda Blaisdell
Bill & Mary 
Bleckwehl
Jean Bloom

Scott Blum
Carlson Capital 
Management
Greg & Nancy 
Carlson
Beth Closner
Community  
Resource Bank
Jacob & Bridget 
Conway
Tim & Carol Cowles
Gregory &  
Kelly Dennis
Michelle &  
Jeff Distad
Missy & Dave 
Donkers
Drs. John & Gretchen 
Ehresmann
Don & Patty Enberg
Tim & Julie 
Gallagher
Sandra Gerdes*
Terry & Norma 
Gilbertson
John & Gordeen 
Gorder
Jennifer &  
Steve Harper
Glenn & Kay Hasse
Charles &  
Tammy Hayes
Heritage Dental Care
Hero, Jorstad & 
Jacobsen Law Firm, 
P.A.
Michael Hero & 
Marie Westerman 
Hero
Holden Farms
Imminent Brewing
Pat Johnson
Lisa Karsten*
Chris & Sheila 
Kennelly
Gary & Rosemarie 
Lewis
Patricia Lindell

Kim & Chad Loecher
John Porter &  
Anne Loomis
Virginia &  
Rich Lorang
Derek & Carrie 
Melby
Jill & Justin Metz
Clint & Michelle 
Muench
Ally & Andy Oakes
Michael & Berta 
Porterfield
Keith & Nina Pumper
Rebound Enterprises
Jonathan &  
Liz Reppe
Kathy Rice &  
Greg Loek
Tate & Christine 
Running
Don Sahling
William Schroeer &  
Rev. Pamela 
Fickenscher
Richard &  
ReJean Schulte
Sheldahl Flexible 
Technologies, Inc.
Andrei* & Wendy 
Sivanich
Jon & Stephanie 
Snodgrass
St. John’s  
Lutheran Church
Stephanie Stanton
Justin & Kristin Stets
Dr. Michael &  
Shelley Strobel
Phil & Alice Strom
Julie & Howard 
Thorsheim
Dave & Amy 
Tonsager
Valley Autohaus
Vanguard
Win & Christie 
Neuger Family 
Foundation

$500 to $999
FRIENDS
Paul & Alyce 
Anderson
Anna & Matt Kukla
Apple Chevrolet 
Buick of Northfield
Armory Square  
Event Center
Patricia Baldwin
Mary Boyum*
Cannon Pointe 
Chiropractic
Castle Rock Bank
Matt & Elizabeth 
Christensen
Rod & Deb 
Christensen
Steve &  
Margaret Cloud
Richard &  
Katherine Collman
Richard &  
Barbara Crouter
Richard &  
Jeanie Deplazes
Adam Dowd & 
Caroline Yaun
Beth & Ted Durant
Nick Ehret &  
Jessica Astrup
Cyndi & Larry Espel
Executive Sales  
and Leasing
John Forsythe
Beth Fossum
Ken & Karen Gerdes
Larry & Jan Gieseke
Glen & Sarah Lloyd
Eldon & Doris Hill
Kyle & Sonja Holden
David & Mariah 
Jacobsen
James & Tracy 
Kochendorfer
Judy Jones
Kimmy Clean L.L.C.

Annual Giving Fund

Thank you to our donors!
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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*LBSA staff

Brian & Megan Kraby
Pepe Kryzda &  
Eva Posfay
Charlie &  
Dianne Kyte
Carolyn Link &  
Pete Carlson
Harald & Ann Lohn
Susan & Erik 
Lundquist
Charles &  
Patrice Molitor
Tiffanea &  
Jeff Mulder
Denny &  
Mary Newell
Dr. John &  
Jean Noack
Northfield Sertoma
Ken & Jessica Organ
Rick & Aggie Pavek
Frank & Sandra 
Petricka
Drs. Randy &  
Jami Reister
Emily Rufer
Dan & Juliana Sayner
Marvin &  
Dixie Schaffer
Dwight &  
Cara Steward
Duane &  
Gail Sudman
Superior Consulting 
Services
Dr. Michael &  
Kaitlin Thompson
David & Emily 
Wallace-Jackson
Michelle Whitman
Ann Zastera
Frank & Julie Zastera
Barbara Zaveruha & 
Glen Castore
Burl S. Zorn

$250 to $499
NEIGHBORS
Mark & Diana Abbott
Robert Adams
Eileen Anderson*
Wendell Arneson & 
Beth Christensen
Dale & Kristen 
Askeland
Anthony Becker & 
Rebecca Judge
David &  
Debby Becker
Zelene Castano*
J. Chapman, Jr.
Jan & Jim 
Christensen

Clifford &  
Grace Clark
Mary Closner
Laurence Cooper
Sue & Roger Couture
Kathleen Davidson*
Richard DeBeau
Dawn DeLaCruz*
Pat & Mary Douglass
John & Marie Ebling
Rick & Kris Estenson
Ben & Alison 
Flannery
David &  
Patricia Halsor
Robert & Clara Hardy
Joe & Katy Hargis
Erik & Carol Hong
Larry & Terri Jensen
Doug & Charlene 
Klemenhagen
Knights of  
Columbus #4481
KYMN Radio
Mark & Tricia 
Lancaster
Ruth Morgan 
Malecha*
Marie & Tom 
Mattison
Alyssa Herzog Melby 
& Jake Melby
Laura & Derek 
Meyers
Krista* & Jeff 
Middlebrooks
Sue & Todd 
Middleton
Lynn & Randy 
Miland
Wallace &  
Sharyn Murto
Daniel & Christina 
Neuger
Northfield Lines, Inc.
Northfield Rotary
Elin Odegaard
Randy & Kathy Olson
Al & Theresa Perry
Mark & Mary Jane 
Polzin
Cole & Lauren 
Quinnell
Mary Raney
John & Nancy Rinn
Jan Roetzel & Tim 
O’Connell
Dick & Gail Rosseter
Jim Rossow &  
Betsy Spethmann
Brynhild Rowberg

Mary Savina
Tanner & Dr. 
Jacquelyn Schieck
David & Christina 
Schwietz
Vicki & Brian Stevens
Timothy Taggart
Paul & Judy Tarabek
Dr. Rick &  
Marlene Vanasek
Peter Webb
Cassandra Weyland
Gregor & Kristin 
Wilson
Bob Winter

$100 to $249
ASSOCIATES
AmazonSmile
Cheryl Anderson
Luke & Bridget 
Anderson
David Appleyard
Kathy Austin
Stacy Baehman
Mark & Marilyn 
Bailey
Robert & Ellen 
Bierman
Emily & Ryan 
Blumhoefer
Dave & Sue Bonner
Linda Borene
Sue Boxrud
Arliss Boyum
Kim & Brian Briske
Judy Broske
Frank & Karen Brust
Nathan Budin
Chuck Carlin
Paul & Janna 
Carlson-Donohoe
Bob & Sharon 
Cashman
Chris Chapp
Holly Ciffra*
Cynthia Coffey*
The Contented Cow
Matt Cray &  
Sara Sydnes
Eric Dee & Jayne 
Hager-Dee
Jennifer Edwins
Angie & Chris Ekern
Mallory &  
Dan Faulkner
Sharla Fett
Kevin & Peggy Fink
Robert Flaten
Deena &  
William Furry

Shawn & Meredith 
Galdeen
Dale & Teresa Glenn
Jim & Sarah 
Gramentine
Wayne & Patt 
Grazzini
Mike & Sally 
Grossman
Reid Hansen
John & Peggy 
Hanson
Carl & Mary  
Caroline Henry
Penelope Hillemann 
& David Keyes
Hogan Brothers’
Don & Sherri Hunter
Maria & Gerry 
Huntley
International 
Business Machines
David William & 
Catherine La Joie 
James
Jan & B. Lynne 
Gasterland
Richard T. Johnson
Wendy Jordan
Paul Jurewicz*
Just Food Northfield 
Community Co-op
Judy Kaul*
Steve & Peggy Kelly
Sierra Keltner
Barbara Knaak
John Knoedler & 
Maureen Kane
Brian & Holly 
Knutson
Jay Kuivinen*
John & Else Larson
Nicole Laudont*
Northfield  
Lions Club
Todd & Sara Lippert
James &  
Barbara Luther
Mainstream 
Boutique
Orlin & Valois 
Mandsager
Bev & Stan Marion
Michelle Martin
Russell &  
Judy Martin
Ryan &  
Chrissy Martin
Matthew Urch &  
Sara Martinez
John & Rosemary 
McCarthy

Ruthellen A. 
McCarty
Bram & Lori 
Middeldorp
N.E. Midthun
John & Brandy Miller
Kathy Miller
Bruce & Audrey Moe
Vicky Donaldson 
Moerer & Brian 
Moerer
Kirk Moorhead
Pat & Sara Morris
Tim & Liz Nelson
Adam &  
Marla Neuger
Matthew &  
Becca Neuger
Richard &  
Raymonde Noer
Greg Norman & 
Bonnie Flom
Ron & Connie 
Nuebel
Patricia Olives
Dan & Teresa 
Ostdiek
Lisa* & Kevin 
Otterness
Rick Panning
Gary & Kay Paul
David & Debra Peters
Paul Peterson
Glenn &  
Sandy Phillips
Wendy Placko & 
Kevin Krein
Jim & Sue Pokorney
Elmer & Ramona 
Pumper
Charles Quimby & 
Susan Cushman
Jim & Jeanne Rankin
Roberta Rankin
Michele Reese
Dennis &  
Jane Rinehart
Donald & Patricia 
Robertson
Kathryn &  
Thomas Rohs
Steve & Sandy Rufer
Tanner Running
C. Dale &  
Rebecca Rustad
Gary & Barbara Ryan
Kristy Schaffer
Amanda Schaner-
Martinez
David & Patricia 
Schmidt

..............................

..............................
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Barbara & Michael 
Schmierer
Mike & Kenna Schulz
Joseph Shaw
Jan Shoger
Steve & Leia Simon
David & Cathy Smith
Carolyn Soule
Anna & Owen 
Springer
John &  
Virginia Street
The Talk Doctor
Harley Tate
Bruce & Alice 
Thomas
Constance 
Thompson
Ken Thury
Jim & Janet Topp
Robert &  
Mary Jane Trnka
Elizabeth Truman
Tim & Pam Viere
Amy Wagner*
Frank & Sue Weaver
Mark & Karen 
Welinski
John & Shari 
Weyland
Pam Williams
Witt Brothers 
Service, Inc.
Bill Woehrlin
Helen Woehrlin
Tyler & Kristin 
Yahnke
Cathy Yandell & 
Mark McNeil
Richard Zeman
Burl & Barbara Zorn
Erica & Stephan 
Zweifel

$1 to $99
SUPPORTERS
Mike & Laura Kay 
Allen
Dr. Donald &  
Cynthia Anderson
Isabella Anderson*
Erica Aronson
Jackie Atkins
Bernard &  
Mary Auge
Bill Barnes
Beth Bassett
Deborah Becker
Delores Bedford
Sarah Belcourt

Marty Benson &  
Jean Calister Benson
Millie & Dallas Berg
Terri & Tim Berg
Andrea Berube
Char Bezanson
Willard & Rita 
Biederstedt
Vanessa Bodrie & 
Dave Broske
Becky Boling &  
Douglas Green
Kathryn Braaten
Steve Braker*
Jim & Kathy 
Braucher
Kate Bremer
Jim Bresnahan &  
Stephanie Scott
Rebecca Brinkman
Kirsten Budin
Jon Burban
Jan Campos
Carl & Faye Caskey
Brian Cassidy
Natalie & Ben Chell
Bill & Nancy Child
Winston &  
Beryl Churchill
Travis Churchward
Brian Cloherty
Mark & Judy Code
Elizabeth Coville
Zach Cwareham
Karen Davidson
Eric & Jennifer 
Diedrich
Lee & Vicki Dilley
Margaret  
Diviney-Fearing*
Mairi Doerr
Corey Dolan
Ron Ensley
Ann & Brendon Etter
Shirley Falck
Kelly Fallows
Theresa Fierst

Larissa Fildes
Regina Fineran
James &  
Beverly Finholt
Michael Flynn & 
Angelica Dietz
Dan & Jan Foley
Earl & Rosalie 
Forkner
Kayla Fort*
Michelle Lasswell & 
Brad Frago
Tim & Lori Freeland
Pam Galle
Judy Gaskell
Roberta Gavin
Frank & Marie Gery
Stephen &  
Carol Gilbert
Laura Gilligan
Ann Gosack
Steve & Sue Graff
Vince & Paula 
Granquist
Dr. Sheryl Grassie
Anne H. Groton
Rich Guggisberg
Steve & Mary Hahn
Joan Halvorson
Scott & Christine 
Hamblin
Richard &  
Suzanne Hansen
Tammy Hansen*
Vicki Lynn Harper
Marybeth Harris
Peggy Hawkins
Adam Hayes
Emily Hazlett
Kelly Helgeson
David & Karen 
Herseth Wee
Nancy Hiner
Mary Hoff
David & Sandra 
Holland
Kristin Holz

Elaine Hope
Dan & Judy Hutton
Bill Huyck
Judith Ilse
Carol Irwin
Joyce & Dan James
Carolyn Jennings
Vicky Johnson*
William Jokela
Joann Jorgensen
Cynthia Kauffeld
Scott Kelly*
Dena King
Dorothy Knutson
Robert & Ann Marie 
Knutson
Lorna Kottke*
Jon Kuivinen
Kraig Kutz
Sue Kuzma
Cecelia Lacy-Stober
Leone Larson & Tom 
Moen
Loren & Elizabeth 
Larson
Rich* & Annie Larson
Courtney Laudont
Laura Baker Services 
Association
Michelle Lehman
Michael Levy
Sally & Erik Lindell
Tim & Tami Little
Jim & Deb Loe
Stacey Longwich
Ron & Katy Lytle
Monica Maciel*
Virginia Malecha
Michael & Ann 
Maniaci
Annie Mattson
Anne Mayer
Barb McCracken
Jane McWilliams
Nancy Miller
Vicki & David Miller

Mark Mills
Robert & Gladys 
Mitchell
Richard & Carolynne 
Moreus
Ben Morisette
Danielle Morisette
Matt & Lori 
Morrissey
Jeanette Nelson
Marilyn Nelson
Brad & Kathy Ness
Jillene & Austin 
Norton
Bridget Novak*
Duane Olson
Gordy & Betty Olson
Jayne Overstreet*
Roseann Penn*
Claire Pfau
Gregory &  
Karen Pierce
Jane Pollei Bartho
Richard &  
Sherri Quaas
Beverly Roberts
Bruce & Jan Roberts
Sue & Ron Rodman
Thomas Ruhland
Anika Rychner
Lisa Schmidt*
Emily Schmitz
Cora Scholz
Darylle &  
Arnie Schultz
Anne Schulz
Kathy Schuurman
Nancy Shannon
Mark Shepard & 
Christine Soutter
Sue Shepard
George Shuffleton & 
Michelle Martin
Seth Shuster
Lori Skarupa
Patricia Smith
Scott & Jenny* Solar
Jeff Spector
Dave & Cheri 
Stanford
Steele/Waseca Coop
Samuel &  
Deborah Stern
Kathy &  
Bruce Stewart
Joe & Evelyn 
Stransky
Noel & Lois 
Stratmoen
Rev. Leslie &  
Carolyn Svendsen
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Kenneth Swanson
Rise Thibodeau
Dave & Kathy Tonolli
Dawn Trnka

United HealthCare 
Services Inc.
Robert & Donna Mae 
Vanderhoof
Doneen Viall

Michelle Voigt*
Gary & Linda 
Wagenbach
Richard Wator
Wayne & Betty Spohn

Dewayne & Theo Wee
Joel Weisberg & 
Janet Watchman
Julie Westerback
Michael & Candace 

Wilkenson
Gerald Williams
Joel Yoder
Jody Zastera

*LBSA staff

Memorials and Honorariums
In Honor of  
Anne & Bill Arndt
Jean Bloom

In Honor of  
Ava Muench
Clint & Michelle 
Muench

In Honor of  
Aaron Rothmeyer
Stephanie Stanton

In Memory of  
Bernard Boreno
Richard & Jeanie 
Deplazes

In Honor of  
Bob Gilbertson
Steve & Leia Simon

In Memory of  
Bob Matta
Stacy Baehman
Delores Bedford
Millie & Dallas Berg
Karen Davidson
Shirley Falck
Sandra Gerdes
Stephen &  
Carol Gilbert
David &  
Patricia Halsor
Joan Halvorson
John & Peggy 
Hanson
Nancy Hiner
Mary Hoff
Elaine Hope
David William & 
Catherine La Joie 
James
Joyce & Dan James
Cynthia Kauffeld
Brian & Holly 
Knutson
Dorothy Knutson
Laura Baker  
Services Association
Virginia Malecha
Marilyn Matta

Annie Mattson
Bram & Lori 
Middeldorp
N.E. Midthun
Richard &  
Carolynne Moreus
Jeanette Nelson
Dave & Ruth Neuger
Duane Olson
Gary & Kay Paul
Al & Theresa Perry
Dennis &  
Jane Rinehart
Darylle &  
Arnie Schultz
Nancy Shannon
Noel & Lois 
Stratmoen
Phil & Alice Strom
Duane & Gail 
Sudman
Rev. Leslie &  
Carolyn Svendsen
Constance 
Thompson
Richard Wator
Wayne &  
Betty Spohn
Gerald Williams

In Honor of  
Carolyn Zastera
Jody Zastera

In Memory of  
Connie Berg
Sandra Gerdes

In Honor of Dave  
& Ruth Neuger
Win & Christie 
Neuger Family 
Foundation

In Memory of  
Gary Martin
Eugene & Mary 
Anne Dietz
Russell &  
Judy Martin
Michelle Martin
Ryan &  
Chrissy Martin

Teresa &  
Steve Martin
Dick & Carol Ostlie

In Memory of  
Kathryn Ecklund
Frank & Karen Brust

In Honor of  
Kit Brady
Beth Closner

In Memory of  
Laurell Wolkow
Joe & Evelyn 
Stransky

In Honor of 
Mallory Larson 
Faulkner &  
Dan Faulkner
Brent & Tobi Larson
Bev & Stan Marion
Sierra Keltner

In Honor of  
Sandra Gerdes
Roberta Rankin

In Memory of  
Sarah Thury
Deena &  
William Furry
Richard Zeman

In Memory of  
Tim Bonner
Mike & Laura Kay 
Allen
David Appleyard
Mark &  
Marilyn Bailey
Bill Barnes
Beth Bassett
Dennis & Beth Berry
Willard & Rita 
Biederstedt
Becky Boling & 
Douglas Green
Dave & Sue Bonner
Mary Boyum
Kathryn Braaten

Jim & Kathy 
Braucher
Dr. Dave &  
Cheryl Buck
Jon Burban
Chuck Carlin
Winston &  
Beryl Churchill
Clifford &  
Grace Clark
Mark & Judy Code
Laurence Cooper
Elizabeth Coville
Bill & Laurie Cowles
Richard &  
Barbara Crouter
Mary Carlsen & 
Peter Dahlen
Jennifer Edwins
Sharla Fett
Michael Flynn & 
Angelica Dietz
Earl & Rosalie 
Forkner
Sandra Gerdes
Frank & Marie Gery
Steve & Sue Graff
Scott & Christine 
Hamblin
Reid Hansen
David & Karen 
Herseth Wee
David &  
Sandra Holland
Elaine Hope
Bill Huyck
Carol Irwin
Jan & B. Lynne 
Gasterland
Carolyn Jennings
William Jokela
Joann Jorgensen
Robert & Ann Marie 
Knutson
Sue Kuzma
Loren &  
Elizabeth Larson
Tim & Tami Little
John Porter &  
Anne Loomis
James &  
Barbara Luther

Ron & Katy Lytle
Michael &  
Ann Maniaci
Marilyn Matta
Matthew Urch & 
Sara Martinez
Jane McWilliams
Vicky Donaldson 
Moerer & Brian 
Moerer
Patricia Olives
Paul Peterson
Claire Pfau
Charles Quimby & 
Susan Cushman
Richard &  
Suzanne Hansen
Beverly Roberts
Bruce & Jan Roberts
Kathryn &  
Thomas Rohs
C. Dale &  
Rebecca Rustad
Mary Savina
Kristy Schaffer
David & Patricia 
Schmidt
Emily Schmitz
Cora Scholz
Mark Shepard & 
Christine Soutter
Sue Shepard
Jan Shoger
Andrei & Wendy 
Sivanich
David & Cathy Smith
Samuel &  
Deborah Stern
John &  
Virginia Street
Paul & Judy Tarabek
Rise Thibodeau
Bruce & Alice 
Thomas
Dr. Rick &  
Marlene Vanasek
Gary & Linda 
Wagenbach
Dewayne &  
Theo Wee
Michael & Candace 
Wilkenson
Helen Woehrlin

..............................

..............................
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10,000 Drops Craft 
Distillers
Allure Salon
Apple Chevrolet  
Buick of Northfield
Archer House
Wendell Arneson &  
Beth Christensen
B&L Pizza
Devon & Kim Barnes
The Boat Doctor Marine
Border States Electric
Brian Graham Salon
Brick Oven Bakery
Bridgette Hallcock 
Photography
CakeWalk
Cannon Valley  
Cinema 10
Cannon Valley 
Veterinary Clinic
Carbone's Pizza &  
Sports Bar
Carleton College
Greg & Nancy Carlson
Cartime, Inc.
Champion Sports
Chapel Brewing
Chef Charles Plaetz
Chef Craig Corvela
Children’s Theater 
Company
Matt & Elizabeth 
Christensen
The Cincinnati Insurance 
Companies
Craig & Linda Wasner
Cub Foods
Custom Framing Studio
John & Gwen Daniels

Downtown Bicycles
Dundas Dome
Dundas Dukes
Eco Gardens
Angie & Chris Ekern
Valerie Enfiejian
Rick & Kris Estenson
Fairfield Inn & Suites
Family Fare
Fette Electronics
Fielder's Choice  
Tap & Table
Forget Me Not Florist
Mike Fox & Barb Spurrier
Mary & Pam Franz
George’s Vineyard
Ruthie Gilbertson
Goodbye Blue Monday 
Coffeehouse
Gran Plaza Mexican Grill
Grand Superior Lodge 
On Lake Superior
HD Beef Works
Heartwork Yoga Studio
Hogan Brothers'
Kent & Heloisa Holden
Holmes Design
Dawn Hutton, 
DMalia Designs
Imminent Brewing
James Gang Coffeehouse
Jenkins Jewelers
Judy's Floral Design
Just Food Northfield 
Community Co-op
KaBeeLo Lodge
Keepsake Cidery
Knecht’s Nurseries & 
Landscapes

KYMN Radio
Kurt & Christine Larson
LBSA Board of Trustees
LBSA Clients
LBSA Gala Committee
Larson’s Printing
Loon Liquors Distillery
Ed & Anne Lundstrom
Magic Door B&B
Mainstream Boutique
Makeshift Accessories
Martha’s Eats and Treats
Marilyn Matta
MGM Liquor
Nealee & Adam Mingo
Minnesota Twins
Moments Memory Care
NAPA of Northfield
Denny & Mary Newell
Rob Morrow &  
Annette Nierobisz
Ingrid Norgard
Northfield Area  
Family YMCA
Northfield Arts Guild
Northfield Golf Club
Northfield Lines
Northfield News
Northfield Oils & 
Vinegars
Northland Pest Control

Ole Store Restaurant
Open Hands Farm
Rare Pair
Red Barn Farm of 
Northfield
Red Yeti
Redemption Restaurant
Michele Reese
Renewal Skin Solutions
Reunion
Jim Rossow &  
Betsy Spethmann
Linda Rowan
Sam Daly’s  
Northfield Kennels
Schieck Orthodontics
Matt & Jessica Sewich
Shattuck-St. Mary’s 
School
Sissy’s on 7th
Andrei & Wendy 
Sivanich
St. Paul Chamber 
Orchestra
St. Paul Saints
Bob & Julie Sullivan
Steve & Suzy Taggart
Tandem Bagels
Three Rivers  
Community Action
Willie’s Shoe Service
Dr. Duane & Ann Wolf

In-Kind Gifts

Grants
Astrup Family Foundation

Groves Foundation

Northfield Hospital  
& Clinics

Otto Bremer Trust

Thank you for your support!

Thank you to our Legacy Club members!

	 Bob & Barbara Bonner	 Dr. Dave & Cheryl Buck

	 Greg & Patty Closser	 Brent & Tobi Larson

The Laura Baker Services Association’s Legacy Club  
recognizes households that have stated their intent to include 

Laura Baker Services Association in their estate plan. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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American Legion  
Post #84
Barb Anderson+
Eileen Anderson*
Isabella Anderson*
Katrina Anderson
Janine Atchison
Devon Barnes
Marty Benson
Greg* & Cavan Blandin
Evan Boettcher
Gary & Valerie Bollinger
Michelle Bornick
Jimmy Bowen*
Mary Boyum*
Kim & Brian Briske
Dale Brown
Nora Brown
Cheryl Buck+
Kate & Jason  
Buckmeier & Family
Alex Burns*
Julissa Campos+
Casson Family
Zelene Castano*
Matt Christensen+
Holly Ciffra*
Elise Clay
Mary Clonser+
Greg Closser+
Katherine &  
Richard Collman
Bobbi Jo Cooley
Justin Craig*
Kathy Davidson*
Defeat of Jesse James  
Day Ambassadors
Richard & Jeanie Deplazes
Cassi DeVries*
Meg Diviney-Fearing*  
& Family 
Carrie Duba+

Polly Durant-Kellner 
John Ehresmann
Angie Ekern
Brittany Ellerbusch
Rick & Kris Estenson
Jacob Flignor
Beth Fossum
Amanda Fox*
Rebecca Freeman
Sandra Gerdes*
Bob Gilbertson+
Ruthie Gilbertson
Sarah Grier
Abby Grismer
Jayne Hager-Dee
Bridgette Hallcock
Rob Hardy
Joe Hargis+
Bryan & Laura Haugen
Robert Hegner, Jr.
Kent Holden+
Shelley Holden
Sonja Holden
Katie Jo Houtman
Tony & Kristi Huettl
Mariah Jacobsen+
Rachel Jaranson*
Bruce Jensen 
Paul Jurewicz*
Daniel Kallman
Lisa Karsten*
Steve Kelly 
Chris & Sheila Kennelly
Kassidy Korbitz*
Jim Kuckler
Bill Kuehl
Jay Kuivinen*
Else Larson
Kurt Larson
Rich Larson* 
Nicole Laudont*

Edward LeMaster
Jason, Braden &  
Tyler Lemke 
Daniel Lessin*
Maria Lind
Listenberger/ 
Demas Family 
Jodi Lundell
Teresa & Steve Martin
Rachel Matney & Family
Lisa McDermott
Derek & Carrie Melby
Jill Metz
Krista* & Holly 
Middlebrooks
David Miller 
John & Brandy Miller
Eleanor Monohon
Ruth Morgan-Malecha*
Rob Morrow
Jane Murakami*
Ruth Neuger+
Bridget Novak*
Dylan Nuebel
Shawn & Christopher 
Nuebel
Tonya Nuebel
Ally Oakes
Odette Family 
Douglas Olsen
Olive Omoro*
Abby Otten
Clara Peterson
Jim & Sue Pokorney
Jim Polingo
Mary Rehm & Family
Drs. Randy & Jami  
Reister & Family 
Katlyn Rickert
Anatasia Romanova
Andrew Rossow

Mark Roth
Emily Rufer
Shannon St. John*
SAAB — St. Olaf's Student 
Athlete Advisory Board
St. Olaf Supporting 
Special Needs Club
Lisa Schmidt*
Mike & Kenna  
Schulz & Family 
Christina Schwietz 
Matt+ & Jessica Sewich
Lucy Shapiro
Sheldahl Flexible 
Technologies, Inc.
Andrei* & Wendy Sivanich
Colleen & Leo Skluzacek
Ryan Skluzacek*
Susan & Phil Slater
Corrine Smith & Family
Madi Smith
Patricia Smith
Jenny Solar*
Sorenmann Family
Kaylin Steinberg
Cheyenne Thomas-
McCarty 
Lynnette Tupy
Steve+ & Lori Underdahl
Jenna Vandergon*
Leslie Vanderwood
Christine &  
Solveig VanSart
Jean Wakely
Peter Webb
Kathy Westerman*
Mary Jo Winter
Caroline Yaun+
Frank Zastera+
Zack Zastrow

*LBSA staff
+LBSA Board Member

Thank you to our volunteers!

..............................

..............................
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STATEMENT OF ACTIVITIES FOR THE  
YEAR ENDING DECEMBER 31, 2019		
Support and Revenue	
Client Services	  $	  5,112,244 
Donations		    532,329  
Other Income		    315,504 
In-Kind Donations		   18,314  
Net Gain/(Loss) on Investment		  69,465  

Total Support and Revenue	  $	  6,047,856 
		
Operating Expenses	
Salaries & Benefits Client Care	 $	  3,673,089  
Client Program Expense		    242,679  
Transportation		   22,130  
Contracted Services		   315,428  
Housing		    673,107  
Food		   216,170 
Other Client Care Expenses		   142,636  

Total Client Care Expenses 	 $	  5,285,239  
		
Management and General	 $	  579,089  
Marketing & Events		   220,188  

Total Support Services	 $	  799,277  
	
Total Expenses	 $	  6,084,516

Statement of Unrestricted Activities

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .



STATEMENT OF FINANCIAL POSITION	
as of December 31, 2019		
Assets	
Current Assets	 $	  974,757 
Investments		   402,563 
Building and Equipment (Net)		   4,134,607  

Total Assets	 $	  5,511,927 
	
Liabilities	
Current Liabilities	 $	  601,716 
Long Term Liabilities		  883,664   

Total Liabilities	 $	 1,485,380  
	
Net Assets	
Unrestricted Assets	 $	  4,011,400 
Temporarily Restricted Assets		  15,147   

Total Net Assets	 $	  4,026,547 
	
Total Liabilities and Net Assets	 $	  5,511,927

2019 financial results audited by LB Carlson, LLP 	

Client Care 76%

Housing 
      11%

Management and 
General 10% Marketing 4%

You face challenges.

W E  D E L I V E R

Solutions
Celebrating Over 40 Years in Print!

Engage/NCG, Inc.
1000 5th Street West

Northfield, MN  55057
507-645-4421
800-310-4621

engageprint.com
..............................
..............................
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