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With a prompt, Creegan reaches out 
and extends his hand. “Hi!” he says 

with a smile and firm handshake.

Creegan is curious, helpful and very  
active. He loves playing basketball, walking, listening to music, running, swim-
ming and riding bike. He’s also a very sociable guy. Creegan wasn’t always at 
ease in social situations.  In public settings or groups Creegan would often 
remain on the perimeter and plug his ears. According to Creegan’s mom, Katie, 
seeing her son struggle socially was heartbreaking. “Feeling isolated and not  
seeing him be included was really hard.”

Creegan was diagnosed with autism at age 3. Shortly after that, Creegan’s 
parents learned about Applied Behavior Analysis (ABA) therapy through their 
local school district. ABA is the process of systematically applying interventions 
based upon the principles of learning theory to improve socially significant be-
haviors. During his childhood, Creegan and his parents spent 5-7 hours each day 
teaching and learning adaptations for the challenges of his autism. For parents, 
this type of schedule can be exhausting. 

For some individuals with autism, community settings can pose a challenge. 
According to Creegan’s mom, it took a lot of effort to help him acclimate to being 
out in the community. “We couldn’t even go into the grocery store at all without 
Creegan having some sort of meltdown.” In order to assist him, over time, his 
mom would slowly help Creegan get more familiar with the grocery store. First, 
she would introduce him to the store manager. Then she would introduce him to 
some of the other staff until he became more comfortable with that situation. “It’s 
scary at first because you get a lot of looks and people staring.”  Its why disability 
awareness is so important for the community.

The time and effort invested has paid off for Creegan. “I’m so glad we did it,” 
Katie adds enthusiastically. “We got him to read, write and talk.”  Katie credits 
her son’s success to a great support system including family, friends, school 
districts and various social service programs along the way. She adds that most 
of the credit should go to Creegan. “He has worked so hard over the years.”

Creegan is now 26 and ready to start the next chapter of his life at LBSA.  
Creegan moved into his cottage on the Oak Street campus in October and his 
mom is excited about the future and is looking forward to more opportunities for 
her son. He has a YMCA membership, goes on community outings and has been 
active in working with LBSA’s Art Specialist. He is also hoping to obtain a job 
through EPIC Enterprise in the near future.

His mom says she likes knowing that Creegan will, “be around peers and will 
know he’s not alone.”

She adds, “I’m just so proud of him. It’s like he grew up overnight.”

Creegan
M E E T
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WE CELEBRATE AND GLORIFY the rugged individual that 
successfully overcomes obstacles and accomplishes great things. 

Self-reliance and living independent of others is often held up as the goal 
that we should strive for. I once heard a speaker at a Habitat for Humanity 
gathering comment on this. He stated, 

“If you were to dream of accomplishing something great, don’t 
dream of what you could accomplish by yourself; but rather 
dream bigger. Dream of accomplishing something that is so 
great, that it can only be done with and through others.” 

Although independence is a laudable condition, it should not be our 
foremost goal. Interdependency is the highest state of human interaction. 

Every year I am surprised by the new issues and problems that LBSA 
faces. In 2018 we endured a 7% funding cut, and significant scrutiny by 
the MN Department of Health. I am also always surprised by how well 
these issues are managed. It takes a coordinated effort to manage through 
these problems, and most of the heavy lifting is done by staff. But others, 
including many of you, contributed to the solutions to these and other 
problems. I want to thank all of you for how you make a difference for  
LBSA and our clients . . . every day.

We will have problems in 2019 and the year after that, and the year after 
that. But by working together, we will accomplish great things, and make a 
difference in the quality of life for our clients and those who serve them.

Thank you for what you do and for remaining strong supporters of Laura 
Baker Services Association.

					      — Greg Closser

L E T T E R  F R O M  T H E  B O A R D  P R E S I D E N T

M A K I N G  A  
D I F F E R E NC E . 

T O G E T H E R .
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IT TAKES A COMMUNITY, a team to make  
a difference. At least for most of the people 
LBSA supports.

It’s a tough time to be a disability services 
provider. People in need, people on the margins, 
and the supports that sustain them are under attack. 

In 2018, teams and the community made the 
difference in pulling through a challenging year. 

Some of those teams were re-forming after changes in their members. Some of those 
teams were long-standing and needed to see through decisions made over time.

Community strengthens our intent, our resolve, and our perspective. We CAN 
make a difference. Together. 

In the big picture, 2018 felt like a year we’d prefer to forget. The challenges were 
huge, even in retrospect. It’s easy to focus on the hard parts: the emotional toll of 
death, loss of funding, public scrutiny and critique. In fact, it’s been hard for me to 
move beyond those to see the diamonds that emerged from the fire.

Our financial position took a hit this past year: we received a 7% rate cut, instead 
of the increase we had requested. We had openings in our residential programs that 
caused us to miss our revenue expectations. We’re continuing to work to reverse this 
trend as quickly as we can. We have people interested in joining us as clients; we need 
to do the work to ensure they find the best spot on the bus.

Three months into 2019, I can tell you this: just as a forest is renewed after a fire, 
the challenges of 2018 will make us stronger as an organization. Staff we’ve lost were 
replaced with people of equal or higher caliber.  Our ability to be a team was tested 
and strengthened by the various challenges with which we were presented.  
We came through a bit battered,  
but stronger, and more resolved to 
work together.

When I look at what people 
accomplished, in spite of the 
challenges, I am inspired. (See 2018 
Accomplishments for a full list). 

L E T T E R  F R O M  T H E  E X E C U T I V E  D I R E C T O R
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A young woman came to 
us several years ago in crisis, 
having been kicked out of 
her home. She was engaging 
in high-risk behaviors, 
which continued as she 
moved into one of our 
homes in the community. 

Her team, with encouragement and support from LBSA staff members, found ways 
to say both “yes” and “no”. “No” to the high-risk behaviors, “yes” to moving forward 
to make her dreams reality. Her dream was to live on her own, to have a normal life. 
Near the end of last year, she moved from Northfield to the Twin Cities to live with 
her boyfriend and his family. During the time she lived at LBSA, she got her drivers’ 

license, bought a car, learned to 
be responsible with her money so 
she could pay her bills, and got a 
full-time job. 

Two clients, with support from 
their support circles, expressed 
their desire to live their imminent 
last days in their Laura Baker 
home. Staff members created 
hospice at home for these valued 
community members. 

As always, the knowledge that we have 
a supportive community that believes in 
LBSA and the work we do contributes to our 
commitment and resolve. Your passionate 
support and advocacy provide life-giving fuel. 
We thank you for your collaboration in 2018, 
and we invite you to remain engaged in 2019.

						    
	 — Sandi Gerdes 
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IN HER WORK EVERY DAY, Kathy upholds and  
carries out the mission, vision, and values of LBSA. 

Helping clients to reach their goals is an integral part of the Qualified 
Developmental Disability Professional/Behavior Analyst position. Kathy not only 
meets the requirements of the position, she excels at them. She recognizes the 
strengths of each person and uses this awareness and her creativity to find the tech-
niques that are best suited for each client. She continuously shares the message that 
our approach must remain positive. Kathy maintains and passes to others an attitude 
of purpose and enthusiasm, embodying a strong conviction that we can make a differ-
ence in the lives of our clients through our efforts and careful attention.

Kathy engages and supports not just clients, but also staff and household teams. 
She provides leadership, learning opportunities and guidance to staff, and assists 
with direct support when needed. She advances her own professional development by 
researching topics when additional knowledge will be beneficial to clients. 

Kathy’s commitment to learning, teamwork, and people development is demon-
strated by her work on the Professional Development Committee, including present-
ing at the Learning Fair. Kathy has been a member of the Dinner Theater committee 
and spends the weeks before this event attending planning meetings and taking min-
utes, and then volunteers that evening to wash dishes, or whatever needs to be done. 
She has been a member of the Summer Fun Day committee, and volunteered that day, 
working from set-up through tear-down. She has also volunteered for Thanksgiving 
Dinner and the Golf Tournament. 

Kathy is a careful communicator, making sure that information is shared with 
involved parties, and that messages are respectful and professional. She is always 
open to hearing and considering the perspectives of others. 

LBSA’s clients and staff benefit enormously from Kathy’s dedication to and prac-
tice of our mission, vision and values.

The Spirit of Laura Baker Award is given annually to one individual who best embodies the  
mission, vision and values of LBSA – and the spirit of Laura Baker. Recipients care deeply for the 
people we serve and make a difference in their lives and in the life of the organization as a whole. 

Leadership and teamwork are the hallmarks of award winners’ work in the organization.

Kathy 
Westerman

Spirit of Laura Baker Award Recipient 2018

4
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The Robert Bonner Distinguished Service Award honors people who have been  
constant in their association with LBSA and who have made consistent and personally 

significant contributions of time, energy and resources during that time.

Robert Bonner Distinguished Service Award Recipients 2018

AS IS OFTEN THE CASE, it all began innocently 
enough. Chris was the new owner of Northfield 

Construction, the general contractor for our campus 
renovations. 

In exploring who in Northfield could help us 
develop housing solutions, Chris’ name came up. He responded to an invitation to 
have a conversation, and there began a journey. 

Chris worked with a group to develop a collaborative housing community that 
included Laura Baker Services, Three Links, and Village on the Cannon. Chris was an 
integral part of conversation and design, giving of his time and resources to test and 
move that project forward. 

In addition to the construction expertise, Chris was part of a group that worked to 
solve the funding puzzle to make that housing affordable. Chris continues to serve as 
a valued advisor, when we have complex puzzles to solve.

Under his leadership and with Sheila’s support, Northfield Construction became 
major donors and sponsors for LBSA events. We were delighted to learn that Chris 
and Sheila, bringing different skill sets and interests, were both willing to share with 
the Association. 

Sheila joined the Gala Auction Committee and has served as a committee mem-
ber for 4 years. Chris joined the Golf Committee. 

Together, Chris and Sheila have introduced their circles to LBSA — their friends, 
and business associates, bringing additional resources to LBSA to meet our goals. 
The Northfield community is fortunate to have Chris and Sheila as community 
members who work tirelessly to create the connections and spirit that make com-
munity great. We are honored to have them as valued members of the Laura Baker 
community.

Chris & Sheila 
Kennelly
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THE COMPASSION SHINES THROUGH in her smile. Autumn  
smiles a lot.

Autumn’s mom, Patty, says the most amazing thing about her daughter 
is her compassion for others. She has been that way ever since she was a 
young girl. “If I ever said I had a headache she would come and rub my 
shoulders. She’s just so caring.” Autumn was diagnosed at a young age with 
a severe developmental disability. Patty recalls Autumn’s childhood years as 
being rather uneventful. She lived at home and attended special education 
throughout her school-age years.

That’s why she was surprised to receive a call one day that Autumn, 
now 14, had had a violent outburst while riding on the van home from 
school. Something had changed. No one seemed to know for sure what had 
changed. The outbursts continued on and off for several years and created 
a lot of instability with Autumn’s living situation. Finding the right living 
arrangement and appropriate level of support was a challenge. Between age 
16 and 18, Autumn moved ten times, making it very difficult for her mom to 
visit and to ever get a sense that Autumn would find a place to call home.

Autumn
M E E T
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Autumn moved to LBSA when she was 18. “When she first moved in” 
Patty recalled, “there was a lot of ‘I want to go home’”. Because Autumn 
moved so frequently, her mom was not initially hopeful that her placement 
at LBSA would last. Those years of moving from place to place, left Patty a 
bit skeptical that Autumn would ever find an appropriate living situation. 
However, after the first couple of months at LBSA had passed, and Autumn 
began to settle in to her new environment, Autumn’s mom sensed things 
were different this time. “It’s like a burden had lifted,” She recalled. “I thought 
to myself, this is her home now.”

Autumn’s mom attributes her daughter’s success at LBSA to the quality 
of the staff. “Zelene (Household Director Zelene Castano) is just absolutely 
fabulous.” She adds, “All the staff here are great. They are willing to do what 
they need to do to take care of clients. They are very loving people.” Patty 
visits Autumn weekly and over the years has gotten to know staff and the 
other clients in Autumn’s house. “It feels like a family here.” In addition to 
social visits, Autumn’s mom attends care conferences every six months with 
LBSA staff and Autumn’s care team. Every six weeks she attends meetings 
with LBSA behavior analyst, Jim Bowen, and her doctor. “We discuss 
adjustments that need to be made and how she’s doing. It reminds me that 
people care.”

Autumn is now 23 and has a lot of interests and activities. She enjoys 
socializing with staff and her housemates, doing puzzles, attending LBSA 
events, going for walks, and she loves music. Autumn especially enjoys 
group music sessions with music therapist, Jenny Solar. Jenny describes 
Autumn as a leader in her music group. “She loves picking songs and she 
just loves to sing.” Patty is content that her daughter has activities she 
enjoys, friends to be with, and has a place to call home.

On a Saturday 
afternoon, Autumn is 
sitting in a chair in her 
living room. Her mother 
is there. Her housemates 
are there. Zelene is 
there. Gerardo (aka “G” 
– one of her favorite staff 
members) is there.

Autumn is smiling. 
Everyone else is too.

7
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2018 Accomplishments

OUR MISSION is to respect the life choices and dreams of people with devel-
opmental disabilities and help them reach their goals.  Understanding that 

the needs of each individual are unique, we empower families to choose from a 
continuum of care that will support their loved ones in leading fulfilling lives.

In 2018, we were able to achieve many significant accomplishments. Our most 
significant success was, and continues to be, our ability to retain our exceptional 
staff members in an uncertain funding 
environment. In 2018, we received a 7% 
reduction to our Medicaid reimburse-
ment rates for the first time in many 
years. In spite of funding uncertainties, 
we were able to achieve a number of 
successes throughout the year.

Organizational Culture:

n	 We continued our staff leadership curriculum to ensure that all staff members 
have the opportunity to develop leadership skills including hosting leadership 
consultant and parent, Sandy Scott.

n	 We conducted our annual learning fair in June, providing an opportunity for 
all employees to teach and learn from each other.

n	 Thanks to a grant from Northfield Hospital & Clinics, we launched our Healthy 
Eating Initiative. Through this effort we hope to increase the quality of life 
for our clients through the adoption of healthy food practices, focusing on 
nutrient-rich food.

n	 We initiated our data warehouse project to collect and analyze key data to 
enable us to make better informed business and programming decisions.  

n	 We completed an employee survey in conjunction with Carleton College  
to identify key issues for hiring and retaining employees.

Programming:

n	 We continued to support our clients in achieving their dreams and goals.

n	 In our program satisfaction surveys that are distributed annually to client’s care 
teams, Community Services achieved 99.5% “satisfied” or “very satisfied” ratings 
on a five-point rating scale and Oak Street Services achieved a 95.8% rating. 

n	 We continued to host monthly respite events for individuals with special needs. 

n	 We facilitated quarterly support meetings for family members to discuss 
concerns and potential service solutions for individuals with developmental 
disabilities.
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n	 Music Therapist Jenny Solar facilitated 
109 individual and 96 group music 
therapy sessions for LBSA clients.

n	 The LBSA choir performed 12 times 
throughout the year.

n	 The “College Buddies” volunteer 
program which pairs a local college 
student with an LBSA client resulted 
in 272 college buddy meetings.

 n	 In the last quarter, Arts Specialist Bridget Novak facilitated 20 arts groups  
and began developing new collaborations with community artists.  
(see The “Art” of Community Building, page 12)

Advocacy: 

n	 We continued our advocacy efforts by conducting several advocacy campaigns 
throughout the year highlighting LBSA policy positions for fair compensation 
for support staff and housing options for people with developmental disabilities.

n	 We hosted Senator Tina Smith’s & Representative Jason Lewis’ staff.

Community Building:

n	 We partnered with St. John’s Lutheran Church to host monthly creative arts 
events. (see St. John’s Lutheran Church, page 17)

n	 We partnered with Northfield Public Schools to offer a Direct Support Services 
class at Northfield High School.  

n	 We increased the number of followers to the LBSA Facebook page by 32% and 
created an LBSA Instagram account to increase our social media presence.

n	 We launched our first ever Flannel Gala spring fundraiser, raising over $17,000.

n	 We received a “Top Rated Nonprofit” designation from Great Nonprofits and a 
Gold rating from GuideStar.

n	 We continued to engage with the Northfield community by working with over 
250 volunteers and over 20 community collaboration partners throughout the 
course of 2018. Some of those partners included:

•	Bethel Lutheran Church
•	Cannon Valley Special  

Education Cooperative
•	Carleton College
•	Northfield Affordable  

Housing Task Force
•	Northfield Hospital & Clinics

•	Northfield Promise
•	Northfield Public Schools
•	Northfield Union of Youth
•	St. Olaf College
•	St. John’s Lutheran Church
•	Sheldahl Flexible Technologies Inc.
•	United Methodist Church
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2019 Organizational Goals

TO BEST SUPPORT people with intellectual 
and developmental disabilities and their 

families, and help them reach their goals, we must 
have big, hairy audacious goals. We can only 
respond to our changing environment and the 
challenges of our industry by keeping an eye to 
the future while navigating the day-day challenges 
of our work. These goals are intended to do both. 

n	 Our most important goal is to support people to reach their life choices and 
dreams and help them reach their goals. This means every household and 
department has goals that support the clients to move forward with their  
own goals.  

n	 We continue our healthy eating initiative, encouraging the adoption and use  
of healthy food practices, focusing on nutrient-rich, whole foods.  

n	 We continue our partnership with St. John’s Lutheran Church to create 
community through art, music and technology, providing opportunities for  
our clients to engage with community members and develop lasting 
relationships wherever possible.

n	 We are exploring revenue and service diversification opportunities as 
identified in our Strategic Plan. Opportunities will meet an identified need  
and have the ability to provide additional revenue.

n	 We are creating a data warehouse that will be able to access data from several 
systems to analyze results and to provide information to support possible 
research initiatives.

n	 We will continue to encourage and support all staff members to engage in 
diverse and robust professional development.  

n	 We will advocate for public policy that supports people with intellectual  
and developmental disabilities to meet their dreams and goals.  

n	 We will raise $511,500 
through private donations 
to allow us to continue 
to provide quality core 
services, and to support 
our Creative Arts, Family 
Support Services and 
Pathways to the Future 
initiatives.
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NINETEEN YEARS AND COUNTING. That’s how many years LBSA has hosted 
its Community Thanksgiving Dinner. It is also the number of years the Odette 

family will have volunteered at this event.

Sue Odette and her husband, Jerry, 
first became acquainted with LBSA back 
in the late 60’s or early 70’s. Around that 
time, they were asked to teach religion 
classes to LBSA clients at the First United 
Church of Christ (UCC) in Northfield. 
They enjoyed getting to know the clients 
and developed some strong connections 
that lasted years. “Later when we found 
out that Laura Baker was going to host a 
Thanksgiving Dinner and needed volunteers” Sue said, “it was automatic.”

In addition to the friendships with LBSA clients they made, Sue and Jerry’s 
volunteer spirit was inspired by several influences. Sue’s mother, Verna Johnston, 
advocated for individuals with developmental disabilities much of her adult life, 
working through local and state organizations as an active officer and board member. 
Sue had a great relationship with her sister, Jeanette, who had a developmental 
disability. Sue also credits her husband Jerry (who passed away in 2016) for being 
“community-minded and always willing to jump right in and help whoever needed it.” 
Sue and Jerry have passed their service mindset on to their three children and eleven 
grandchildren. In most years, you’ll find three generations of Odettes volunteering 
on Thanksgiving Day. For a period in the beginning there were even four generations 
attending at the same time. “Verna came to Thanksgiving the first 5 or 6 years,” Sue 
recalls. “She lived to be 103.”

“I couldn’t wait until I turned ten, so I was old enough to help,” says Sue’s 
granddaughter, Emily Holter (now 28) who has yet to miss an LBSA Thanksgiving 
Dinner. In addition to Sue and Emily, frequent volunteers at the LBSA Thanksgiving 
Dinner have been Sue’s daughter, Lori, Emily’s sisters Anna & Rachel, Emily’s cousins 
Alex & Jacob, and now Emily’s husband, Jared. “I told Jared when we got married 
that volunteering on Thanksgiving at LBSA was a requirement,” Emily shared with a 
laugh. Jared is now the “coffee guy.”

“It’s an amazing place. Jeanette would have loved living here.” Sue shares why 
volunteering at LBSA on Thanksgiving has become such an important family 
tradition. She adds, “My relationships here have made me a better person; not taking 
things for granted and appreciating the smaller things in life.”

So how long will this tradition continue? “For sure my kids will be doing this,” 
Emily adds without hesitation. “It’s our Thanksgiving celebration.”

Volunteer Spotlight: The Odettes

11



12

LAURA BAKER BELIEVED that an important part of her students’ well-
being was community acceptance. Acceptance comes with education and 

familiarity. At a time when many individuals with developmental disabilities 
were separated from society in large institutions, Laura Baker’s vision was 
revolutionary. In the early days, Ms. Baker used the arts as a platform to help 
her students get to know neighbors and townspeople, helping her students feel 
part of the community where they lived. She utilized music therapy and would 
often host music performances for the broader Northfield community.

More than 120 years later, LBSA’s Creative Arts programming is alive, 
well and seeking new collaborations. Music Therapist Jenny Solar and Arts 
Specialist Bridget Novak ensure that Ms. Baker’s legacy of using the arts to 
facilitate community engagement endures.   

Bridget started at LBSA as the Arts Specialist in October 2018. As part 
of her role, Bridget facilitates different art sessions and projects within the 
various LBSA houses. Thanks to a grant from the Groves Foundation, Bridget 
has also been developing new collaborations with community artists and 
organizations in the area. In January, Bridget organized a Paint Night for 
LBSA clients and members of the Northfield Union of Youth. The session 

featured the group painting together 
on a giant canvas. Bridget hopes to 
continue this collaboration in 2019.  

Collaborations are reaching 
beyond the studio arts. Earlier this 
year, Bridget contacted Northfield 
Poet Laureate, Rob Hardy, to bring 
poetry to LBSA clients. Rob has 
worked in several LBSA houses 

already and plans to do more. Typically, Rob will read a poem out loud to cli-
ents as a warm-up exercise. From there, they pick an idea or concept and LBSA 
clients will share words and phrases. Rob then takes their feedback and turns 

The “Art” of 
Community 
Building
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it into a poem. In one recent session, Rob read the poem they created together 
back to the group and one of the residents responded, “that was really beauti-
ful.” From Rob’s perspective, poetry can positively impact wellbeing. “For some 
people it’s a way of holding on to humanity.” 

Thanks to a grant from St. John’s Lutheran Church, LBSA began facilitating 
monthly arts events at the church. The focus of these events is to build com-
munity through arts-based activities. Jenny, who started at LBSA in October 
2016, helped launch the collaboration last April. Each event has a different 
theme, integrating some type of music or art. Past events have included instru-
ment night, karaoke, caroling, music 
& art technology, painting, valentine 
making, and music games. Attendance 
has grown in recent sessions and 
Jenny enjoys the spontaneity of the 
events. “During our valentine making, 
we were singing ‘Love Me Tender’ as 
a group and Mark (a client who loves 
Elvis) got up and started dancing  
with his staff.”   

Collaborating with other artists 
and community members has multiple 
benefits. It’s a great way to provide a 
wider variety of experiences for LBSA 
clients. Bridget says, “Bringing in a 
new person can get you out of a rut or 
routine.” She adds that new commu-
nity members and artists bring new experiences that can stimulate individu-
als’ brains in different ways. These experiences also provide an opportunity 
for members of the community to get to know LBSA clients, helping to break 
down stereotypes and myths.

Thanks to Jenny, Bridget 
and the generosity of 
community artists and 
organizations, Laura Baker’s 
vision of community 
building through the arts 
continues. More than  
120 years later.

LOVE

Love is blooming

coming alive

birds are singing

snow melting

warmth —

baby rabbits outside the window

rain cleaning the earth

seeds growing into flowers

bumble bees come to visit.
.  .  . 

A poem by Aldrich House and Rob Hardy
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GREG CLOSSER, 
President, joined the 
Board in 2011. He 
recently retired as 
President of All Flex, 
a flexible circuitry 
manufacturer. Greg and 

his wife, Patty, have six children, two of 
whom have disabilities. Greg provides a 
unique combination of business skills and 
family empathy. Each year, the Clossers 
create Easter baskets for LBSA clients and 
personally deliver them to each home.

BOB GILBERTSON, 
Vice President, a 
Minneapolis attorney, 
joined the board in 2012. 
He and his wife, Cynthia, 
are happy to be involved 
with LBSA, which they 

consider a respected and admired part 
of the community. Bob is especially 
interested in public policy.

FRANK ZASTERA, 
Secretary, lives in 
Superior, Wisconsin, 
and has a sister at LBSA. 
He joined the board in 
2000, continuing the 
Zastera family tradition 

of service on the LBSA board. He and his 
wife, Julie, have six grown children.

KENT HOLDEN, 
Treasurer, is a lifelong 
resident of Northfield 
and is President of 
Holden Farms. He 
has been associated 
with LBSA for over 40 

years. During this time, he developed 
a friendship with one of the the people 
we support and now serves as his legal 
guardian. Kent believes he benefits more 
than he gives by being connected here. 
He and his wife, Heloisa, have supported 
LBSA in countless ways over the years.

MATT SEWICH joined 
the board in 2018.  Matt 
is currently a partner at 
Heartman Insurance. 
Prior to joining the 
board, he and his wife, 
Jessica, had volunteered 

countless hours to the organization.  
Matt is proud to follow in his parents’ 
footsteps of longtime service to LBSA. 
Matt believes in the organization’s  
mission and the amazing work it does  
on behalf of its clients.

CHERYL BUCK, 
Director of Sponsor 
Relations for PRMIA, 
joined the board in 2004. 
She recently completed 
a four-year term as 
president of the board. 

Cheryl and her husband, Dave, have two 
children. Cheryl volunteers throughout  
the Northfield community.

JOE HARGIS is the 
Associate Vice President 
for External Relations 
and Director of College 
Communications at 
Carleton College. Joe 
and his wife, Katy, live  

in Northfield and have five children.  
He wants to continue to support and 
nurture the strong connections Carleton 
has with LBSA.

RUTH NEUGER has 
served on the board 
since 2013. She is a  
print consultant 
at Engage Print in 
Northfield. Ruth and  
her husband, Dave,  

have three children, two daughters-in-
law and one grandchild ,and and are 
active volunteers in the community. Ruth 
looks forward to influencing community 
members to participate with LBSA.

Board of Trustees
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MARIAH JACOBSEN 
joined the board in 
2017. She is Corporate 
Counsel for Northern 
Tool & Equipment. 
Mariah and her husband, 
David, have three young 

children and live in Northfield. Mariah is 
passionate about social justice issues. She 
is inspired by Laura Baker’s advocacy work 
and its mission to encourage its clients to 
live fulfilling lives.

MARY CLOSNER is 
a Northfield resident 
who joined the Board 
in 2018. She has been a 
volunteer for LBSA in 
many different roles over 
the years. She brings 

a bright, creative energy and a strong 
network of connections from her years as 
a local store owner and active community 
member. Mary is especially interested in 
spreading the word about LBSA to lots of 
new potential volunteers!

STEVE UNDERDAHL  
is President and CEO of 
Northfield Hospital & 
Clinics. He joined the 
board in 2014, shortly 
after he and his wife, 
Lori, moved to the 

Northfield community. Steve has a family 
member with developmental disabilities, 
which drives his passion for advocacy. 

BARB ANDERSON 
joined the board in 
2016 after retiring from 
work as a Principal 
Attorney Editor at 
Thomson Reuters 
in Eagan, Minn. She 

and her husband, Kurt, have two adult 
children. She is honored to serve people 
with developmental disabilities and their 
families as a board member.

MATT CHRISTENSEN 
joined the board in 2016.  
He is a Commercial Risk  
Advisor at WA Insurance  
Group/Winona Agency. 
His wife and two daugh-
ters live in Rochester, 

where Matt also is a basketball coach at 
Rochester Community and Technical 
College. He believes some of the kindest 
souls are some of the most vulnerable.

Outgoing Board Members

DENNIS BERRY

MARGARET CLOUD

JULIE THORSHEIM

Thank you for your service!
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Every year we participate in the Good Neighbor Banquet, a regional event 
recognizing people who are good neighbors in their communities to people  
with developmental disabilities and the organizations that support them.  

This year, we recognized Mike & Kenna Schulz and St. John’s Lutheran Church.

Our Good Neighbors 2018

Mike & Kenna Schulz

Mike and Kenna Schulz 
have made Laura  

Baker Services Association  
their “thing”. 

The Schulzes first got 
connected with LBSA back in 
the early 2000s. Their family 
business, Schulz Electric Inc., 
was contracted to perform 
some electrical work at one of 
our cottages undergoing some 
remodeling. Over the years Mike and his staff made an effort to get to know 
our clients. Soon the Schulz Electric staff became familiar faces around LBSA. 

Kenna began volunteering on our LBSA Gala auction committee and 
has been the chair of that committee for five years now. During this time, 
Kenna has spent hours and hours organizing meetings, asking for donations, 
recruiting committee members, and helping out in many other ways. Over 
the years that Kenna has been involved, we have raised over $120,000 at our 
Gala’s silent and live auctions! 

Schulz Electric has been a sponsor of our Gala and Golf Tournament for 
many years. You will see Mike and Kenna at virtually every LBSA fundraiser, 
and they have introduced many friends to LBSA over the years. In recent 
years, the Schulzes have gotten their kids involved in volunteering at LBSA 
events. For Mike and Kenna, service and volunteering aren’t a part time 
hobby, it’s a lifestyle. They have involved their business. They have involved 
their children. They have involved their friends. Mike and Kenna are a 
valued part of the LBSA community. 

16
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The St. John’s congregation has been neighbors to, and with Laura Baker 
clients and LBSA for over 40 years. Clients have been members at St. 

John’s; pastors from St. John’s have served on the LBSA Board of Trustees, 
and many St. John’s members have been and are donors, volunteers, and 
friends of LBSA clients.

Over the years, St. John’s has hosted our choir, has offered LBSA the 
opportunity to talk about our challenges at their adult forums, and has 
hosted special forums on topics such as respite care and family support, to 
help share our messages and needs with the wider community.

As a part of its Sesquicentennial celebration in 2017, the church pledged 
to work with LBSA staff and clients to develop intentional friendships 
between parishioners and clients. Conversational prompts were developed 
for Wednesday night meals, to encourage St. John’s members to connect 
with each other, and with LBSA clients. We held relationship building 
classes on Sunday morning—how do we develop relationships with anyone? 
And what might we do to ensure people with disabilities are included? Now, 
LBSA clients attend Wednesday night dinners. Our Creative Arts staff hold 
monthly creativity sessions for St. John’s members and LBSA clients, as an 

additional way to build 
relationships. For clients 
who have difficulty with 
sensory stimulation in 
large groups and spaces, 
we are working to connect 
through technology.  
LBSA is fortunate to 
have St. John’s Lutheran 
Church as a partner.

St. John’s Lutheran Church

17
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$5,000 and up
CORNERSTONE 
CLUB
All Flex
Brad J. Austin
Dennis & Beth Berry
Frank & Karen Brust
Greg & Patty Closser
College City Beverage, 
Inc.
Mary Carlsen & Peter 
Dahlen
Cynthia & Bob 
Gilbertson
Kent & Heloisa 
Holden
Keith Pumper 
Plumbing & Heating 
Inc
Brent & Tobi Larson
Bill Nelson
Neuger 
Communications & 
Engage Print
Northfield 
Construction 
Company
Brett Reese
Jim & Linda Sawyer
David Schlosser
Schulz Electric, Inc
Matt & Jessica Sewich
St. John's Lutheran 
Church
United HealthCare 
Services Inc.

$2,500 to $4,999
PARTNERS
Bob & Barbara Bonner
Dr. David & Anne 
Brust
Carleton College
Greg & Nancy Carlson
Tom & Catherine 
Ferris
First National Bank of 
Northfield
Christopher & Norah 
Gondeck
Sandy & Frank 
Grazzini
Greene Espel PLLP
Groves Foundation

Heritage Dental Care
Jim & Kristine 
Houtman
Dwight & Debbie 
Kalousek
Virginia & Rich 
Lorang
Ed & Anne Lundstrom
Brian Mallaro
Northfield  Hospital & 
Clinics
Charlie & Lorraine 
Sewich
Justin & Kristin Stets
Sam & Dean Sunderlin
TBC, LLC
John Tymoczko & 
Alison Unger
Steve & Lori 
Underdahl

$1,000 to $2,499
FAMILY
Mark & Connie Albers
Ameriprise Financial 
Services, Inc.
Kurt & Barb Anderson
Ronald & Glorian 
Anderson
Anonymous
Carl & Joan Behr
Bierman's Home 
Furnishings
Jean Bloom
Dr. Dave & Cheryl 
Buck
Capital Construction, 
LLC
Carlson Capital 
Management
Maxine Closner
Steve & Margaret 
Cloud
Community Resource 
Bank
Jacob & Bridget 
Conway
Bill & Laurie Cowles
Eugene & Mary Anne 
Dietz
Don & Patty Enberg
John Forsythe
Sandra Gerdes*

Terry & Norma 
Gilbertson
Dr. Richard & Kris 
Goodwin
John & Gordeen 
Gorder
Glenn & Kay Hasse
Hero, Jorstad & 
Jacobsen Law Firm, 
P.A.
Michael Hero & Marie 
Westerman Hero
Holden Farms
Pat Johnson
Just Food Northfield 
Community Co-op
Doris Leske
Daniel Lessin*
Kim & Chad Loecher
Bob & Marilyn Matta
McLane Company, 
Inc.
Derek & Carrie Melby
David Otterness
Michael & Berta 
Porterfield
Prairieview Partners
John & Nancy Rinn
Gary & Barbara Ryan
Don Sahling
Sheldahl Flexible 
Technologies, Inc.
George Sivanich
Jon & Stephanie 
Snodgrass
Sterling Pharmacy
Eric & Tammy 
Stratton
Dr. Michael & Shelley 
Strobel
Phil & Alice Strom

Julie & Howard 
Thorsheim
Dave & Amy Tonsager
Isaac & Molly Tyroler
Wallin Foundation
Maxine H. Wallin
Wells Fargo Bank 
Northfield
Steve & Amy Williams
Unidentified Cash 
Donations

$500 to $999
FRIENDS
Paul & Alyce 
Anderson
Mark & Laura Berdahl
Connie Berg*
Randy & Marcia 
Betcher
Scott Blum
Shawn & Nissa 
Butterfield
Cannon Pointe 
Chiropractic
Carciofini Co.
Scott & Debi Carlson
Zelene Castano*
Matt & Elizabeth 
Christensen
Rod & Deb 
Christensen
Church of St. Dominic
Richard & Katherine 
Collman
Richard & Barbara 
Crouter
Richard & Jeanie 
Deplazes
Adam Dowd & 
Caroline Yaun

Annual Giving Fund

Thank you to our donors!
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Drs. John & Gretchen 
Ehresmann
Rick & Kris Estenson
Ken & Karen Gerdes
Dr. Sheryl Grassie
Katy & Joe Hargis
Debra Herman
Eldon & Doris Hill
Jonathan Hill
David & Mariah 
Jacobsen
JBT Corporation
Judy Jones
Lisa* & Rick Karsten
Jeanne Kating
Chris & Sheila 
Kennelly
Knights of Columbus 
#4481
Brian & Megan Kraby
Alan & Emily Kraus
Charlie & Dianne Kyte
Mark & Tricia 
Lancaster
John & Else Larson
Patricia Lindell
Carolyn Link & Pete 
Carlson
Teresa & Steve Martin
Dr. Timothy & Marian 
McKone
Charles & Patrice 
Molitor
Mutual of America
Tom & Marilyn 
Neuville
Dr. John & Jean 
Noack
Northfield Sertoma
Dr. Mark & Ruthann 
Ohlsen
Frank & Sandra 
Petricka
Jim & Sue Pokorney
Mason & Amanda 
Randall
Jonathan & Liz Reppe
Matthew & Leah Rich
Rick Pavek 
Construction
Paul & Anne Meyer 
Ruppel
David Sandhoefner
Dan & Juliana Sayner
Marvin & Dixie* 
Schaffer
Andrei* & Wendy 
Sivanich
Frank Solomon

Dwight & Cara 
Steward
Duane & Gail Sudman
Dr. Michael & Kaitlin 
Thompson
Valley Autohaus
Michelle Whitman
Dr. Bradley & Veronica 
Wille
Ann Zastera
Frank & Julie Zastera
Barbara Zaveruha & 
Glen Castore
Burl S. Zorn

$250 to $499
NEIGHBORS
Mark & Diana Abbott
Eileen Anderson*
Lukas Anderson & 
Bridget Bork
Apple Chevrolet Buick 
of Northfield
Kathy Austin
Patricia Baldwin
Dave & Debby Becker
Mike & Melissa 
Berthelsen
Better Air Inc.
Mary Boyum*
David & Martha Brown
Bill & Charlotte 
Carlson
Jan and Jim 
Christensen
Kathy Davidson* & 
Tim Krenik
Michelle & Jeff Distad
Jodi & Chad 
Dobbelaere
Pat & Mary Douglass
Beth and Ted Durant
Daniel Edwins
Executive Sales and 
Leasing
Gemini Incorporated
Grand Haven 
Community 
Foundation
Steve & Mary Hahn
David & Patricia 
Halsor
Karna & Russ 
Halverson
Jeanne & Steve Hatle
Charles & Tammy 
Hayes
Kyle & Sonja Holden

Maria & Gerry 
Huntley
James & Tracy 
Kochendorfer
Larry & Terri Jensen
Jon Kerr & Margaret 
Youngquist
Kimmy Clean L.L.C.
Doug & Charlene 
Klemenhagen
Knights of Columbus 
Council #1516
KYMN Radio
Nicole Laudont* & 
Ryan Heinritz
Jill & Justin Metz
Krista* & Jeff 
Middlebrooks
Sue & Todd Middleton
Tiffanea & Jeff Mulder
Wallace & Sharyn 
Murto
Dave & Ruth Neuger
Northfield Lines, Inc.
Northfield Rotary
Elin Odegaard
Randy & Kathy Olson
Keith & Nina Pumper
Quality Appliance, 
LLC
Roberta Rankin
Michele Reese
Miss Brynhild 
Rowberg
Rex & Melissa 
Running
Mike & Kenna Schulz
David & Christina 
Schwietz
Vicki & Brian Stevens
Bob & Julie Sullivan
Steve & Suzy Taggart
Team SPS Gives Back 
Charitable Fund
Linda & Rodney 
Therrien
Peter Webb

$100 to $249
ASSOCIATES
AmazonSmile
American Family 
Insurance Dreams
Dana & Marin 
Amundson-Graham
Cheryl Anderson
Gary & Suzanne 
Anderson
Dale & Kristen 
Askeland

Ben Bakken
David Beimers
Benson & Langehough 
Funeral Home
Robert & Ellen 
Bierman
Bill & Mary Bleckwehl
Bobby Hayes & Gail 
Hollis
Hon. Bernard & Linda 
Borene
Sue Boxrud
Arliss Boyum
Stacy Brown & 
Gregory Hoerig
Barry & Cynthia 
Carlson
Bob & Sharon 
Cashman
Castle Rock Bank
Chris Chapp
Clifford & Grace Clark
Beth Closner
Cindy Coffey*
Gresina Cole
Community Shares of 
Minnesota
Kevin & Beth Dahle
Jason & Chloe Danzl
Cameron & Karen 
Davidson
John & Carrie Duba
Roger & Patricia 
DuFour
Wayne & Julie Eddy
Jennifer Edwins
Jeff & Gay Eggers
Rick Esse & Pam 
Moeller
John & Beth Fallon
Herb & Pat Fick
Dale & Krin Finger
Kevin & Peggy Fink
Julie and Jerry Fish
Doug & Anne 
Fitzgerald
Kathy Flynn
Jim & Joan Gardner
Roberta Gavin
Roger Glasgow
Dale & Teresa Glenn
Roger & May Golden
Stephanie Goldman
David & Rita 
Goodman
Jim & Sarah 
Gramentine
Heather Grazzini
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Mike & Sally 
Grossman
Tammy Hansen*
Carl & Mary Caroline 
Henry
Hogan Brothers'
Joseph & Shari 
Horstmann
Thomas & Letha 
Huffman
Ernie Hurlbut
Imminent Brewing
International Business 
Machines
J. C. Praus Trucking 
Inc.
Judy Kaul*
Steve & Peggy Kelly
Jim Kennelly
Scott Klein
Bradley Kmoch
Barbara Knaak
John Knoedler & 
Maureen Kane
Antoinette 
Krattenmaker
Paul & Barbara Krause
Kathy Kruger
Kalsey Laplante
Todd & Sara Lippert
Mainstream Boutique
Ruth Morgan 
Malecha*
Orlin & Valois 
Mandsager
Mark & Katherine 
Thompson
Russell & Judy Martin
Marie & Tom Mattison
John & Rosemary 
McCarthy
Ruthellen A. McCarty
Laura & Derek Meyers
Myrna & Owen Mibus
Bruce & Audrey Moe
Vicky Donaldson & 
Brian Moerer
Eleanor Monohon
Tim and Sandy 
Morisette
Thomas Morrison
Rob Morrow & 
Annette Nierobisz
Ginger Myers
Ness Financial 
Services, LLC
Daniel & Christina 
Neuger

Richard & Raymonde 
Noer
Greg Norman & 
Bonnie Flom
William North
Gordy & Betty Olson
Mary & David 
Patterson
Don & Bonnie Pavek
Rick & Aggie Pavek
Wendy Placko & Kevin 
Krein
Mark & Mary Jane 
Polzin
Nicholas Pompeian
Zach Pruitt
Elmer & Ramona 
Pumper
David & Genevieve 
Quarberg
Jim & Jeanne Rankin
Joanne Rietveld*
Dennis & Jane 
Rinehart
Sue Rodman
Steve & Sandy Rufer
Tanner Running
Tate & Christine 
Running
Amanda Schaner-
Martinez
Barbara & Michael 
Schmierer
Dick & Roxanne 
Simon
Bardwell & Charlotte 
Smith
Carolyn Soule
John & Virginia Street
The Contented Cow
Thrivent Charitable 
Grant Fund
Robert & Mary Jane 
Trnka
Elizabeth Truman
Doneen Viall
Tim & Pam Viere
Amy Wagner*
Laurence & Michele 
Warden
Cassandra Weyland
John & Shari Weyland
Pam Williams
Doug & Carole Wilson
Bill Woehrlin
Caitlin Woolums
Burl & Barbara Zorn

$1 to $99
SUPPORTERS
Don & Cindy 
Anderson
Mary Anderson
Erica Aronson
Jeremy Baer
Sarah Belcourt
Marty & Jean Benson
Paul & Jane Bierman 
- Lytle
Jonny Bird
Lois Bjorlie & Corey 
Mohan
Tammy Bloom
Trenton Bloom
Tory Borovsky
Jim Bresnahan & 
Stephanie Scott
Kevin Brooks
Anna Burnette
Charles & Annalise 
Butler
Carl & Faye Caskey
Brian Cassidy
Natalie & Ben Chell
Bill & Nancy Child
Jeff & Holly* Ciffra
Mary Closner
Linda Cloud
Tim & Carol Cowles
Mitch Davide
Eric Dee & Jayne 
Hager-Dee
Dawn DeLaCruz*
R. J. Dyrstad
Chris & Angie Ekern
John Ernste
Jessica Espitia*
Ann & Brendon Etter
Theresa Fierst
Jarid Finstuen
Dan & Jan Foley
Matt Forster
Beth Fossum
Daniel Fowlds
Amanda Fox*
Michelle Lasswell & 
Brad Frago
Eric & Amy Frank
Jo Franklin
Mary E. Frazier
Tim & Lori Freeland
Wei-Hsin Fu
Erik Gilder
Vince & Paula 
Granquist

Thomas & Lynn Groh
Anne H. Groton
Elizabeth Grubb
Wade Gurneau
Jim & Cathy 
Gutfleisch
Anne Haddad & Kelly 
Connole
Lisa Halvorson
Emily Hanson
Vicki Lynn Harper
Thad Harris & 
Whitney Miller Harris
Dr. Thomas & Dianne 
Hart
Robert & Karna Hauck
Andrew & Annie 
Hauskins
Tony & Patti Henry
Emily Hernandez
Timothy & Jennifer 
Hickey
Matt Hoffa
Lena Hoffbeck Larson
Gale Holmlund
Polly Hruza*
Margaret Igel
Judith Ilse
Holly Jacobsen
William & Marciann 
Jefferson
Eldon Johnson
Jeff Johnson & Teri 
Knight
Troy Johnson
Paul* & Marge 
Jurewicz
Martha Kasper
Jodi Katzenberger
Scott Kelly*
Lynn Knott
Jay Kuivinen*
Richard & Linda 
Longwith
Juan Lopez*
Monica Maciel*
Timothy & Wendie 
Madigan
Patricia Malecha
Dennis & Mary Balitz 
Mann
Anne Mayer
Teresa Mayes
Ann Meillier
Alyssa Herzog Melby 
& Jake Melby
Pamela Middleton  
& Fernan Jaramillo
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10,000 Drops  
Craft Distillers
Aldrich Technology 
Consulting, LLC
Allure Salon
Archer House
Wendell Arneson & 
Beth Christensen
Bierman’s Home 
Furnishings
Bon Appetit
Brick Oven Bakery
Cakewalk
Cannon Valley 
Cinema 10
Cannon Valley  
Vet Clinic
Capital Construction, 
LLC
Carbone’s Pizza & 
Sports Bar
Carleton College
CarTime, Inc.
Champion Sports
Matt & Elizabeth 
Christensen
Richard & Katherine 
Collman
Countryside Animal 
Hospital & Kennels
Craig & Linda Wasner
Culver’s
John & Gwen Daniels
Tom’s Downtown 
Bicycles
DuFour’s Cleaners
Dundas Dukes
Chris & Angie Ekern

El Tequila
Rick & Kris Estenson
Fairfield Inn & Suites
Family Fare
Fette Electronics
Fielder’s Choice  
Tap & Table
Mike Fox & Barb 
Spurrier
Eco Gardens
Professional Pride 
Realty
Gran Plaza  
Mexican Grill
Grand Superior Lodge 
on Lake Superior
Scott Hamblin
Jeff & Karna Hasse
Healing Massage
Heartman Insurance
Heartwork Yoga 
Studio
Hogan Brothers’
Imminent Brewing
Jenkins Jewelers
KaBeeLo Lodge
Kahlo
Keepsake Cidery
Keith Pumper 
Plumbing & Heating
Steve & Peggy Kelly
KYMN Radio
Larson’s Printing
Lisa’s Alterations
Dr. Ed & Ann Lufkin
Magic Door B&B
Mainstream Boutique

Makeshift Accessories
Martha’s Eats & Treats
Minnesota Twins 
Baseball Club
NAPA of Northfield
Northfield Golf Club
Northfield Inn
Northfield Olive Oils 
& Vinegars
Northland Pest 
Control
Ole Store Restaurant
Paper Petalum
Dustin & Sarah Parrott
Paustis Wine 
Company
Jenny, Zack Pelletier 
& Family
Rare Pair/Clothes  
for Keeps
Red Yeti
Linda Rowan
Ruttger’s Bay Lake 
Lodge
Sam Daly’s  
Northfield Kennels

Schulz Electric, Inc
Charlie & Lorraine 
Sewich
Matt & Jessica Sewich
Shattuck-St. Mary’s 
School
Jill St. Croix
St. Paul Chamber 
Orchestra
The Saint Paul Hotel
St. Paul Saints
Sterling Pharmacy
swag
Steve & Suzy Taggart
Tandem Bagels
The Great Frame Up
The Tavern
Jean Wakely
Craig & Linda Wasner
Mark & Karen 
Welinski
Willie’s Shoe Service
Witt Brothers  
Service
Frank & Julie Zastera
Ziggy’s

In-Kind Gifts

Cathy Mills
Mark & Marianne 
Moors
Network For Good 
Corp
Michelle Nolander
Mike Oberfeld
Norman & Lori Oberto
Michaela O'Brien
Kathy Olson-Davide
Olive Omoro*
Will Oney
Lisa* & Kevin 
Otterness
Scott Parker
Ryan Peirce

Penny Penn*
Elliot Perrault
Sam Pickering
Kaitlin Preston-Scott
Roy Pringle
Paul Purington
Mike Remes
Sue Rodman
Jan Roetzel & Tim 
O'Connell
Shawn Ropson
Mike Rustad
Rick Schmitz
Sheila Schoenbaur
Alexandra Schultz*
Anne Schulz

Heather Scott
Kerry Sexton
Nate Shields
Shirley & William 
Drentlaw
Dave Shonka
Tracy & Anne Snyder
Scott & Jenny* Solar
Anthony & Andria 
Sommers
Sid & Betty Sorbo
Bo & Brittany Stanley
Steele/Waseca Coop
Joe & Evelyn Stransky
Dave & Kathy Tonolli
Pat Townsend

Dawn Trnka
Jenna Vandergon*
Robert & Donna Mae 
Vanderhoof
Courtney Vial
Beth Vivant
Michelle Voigt*
Chris Weber
David Weeks
Joel Weisberg &  
Janet Watchman
Susan & Bill White
James Willner
Bruce Wiskus
Kira & Randy Yoder

*LBSA staff
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Memorials
In Memory of David Armstrong
David Otterness
Barbara & Michael Schmierer

In Memory of Julianne Arndt
Judith Ilse

In Memory of Lynette Budin
Richard & Jeanie Deplazes

In Memory of Kathryn Ecklund
Frank & Karen Brust

In Memory of Connie Herrick
Thomas & Letha Huffman

In Memory of Karen Johnson
Roberta Rankin

In Memory of Natalie Leske
Doris Leske

In Memory of Cindy Ligman
Richard & Jeanie Deplazes
Roberta Rankin

In Memory of Vicki Mohn
Richard & Jeanie Deplazes

In Memory of Sarah Thury
Roberta Rankin

In Memory of Laurell Wolkow
Joe & Evelyn Stransky

In Memory of Shelley Brady
Mary Anderson
Bobby Hayes & Gail Hollis
Charles & Annalise Butler
Dennis & Mary Balitz Mann
R. J. Dyrstad
Mary E. Frazier
Tim & Lori Freeland
J. C. Praus Trucking Inc.
Jodi & Chad Dobbelaere
Jodi Katzenberger
Lynn Knott
Antoinette Krattenmaker
Kalsey Laplante
Teresa Mayes
Ann Meillier
Richard & Linda Longwith
Sheila Schoenbaur
Shirley & William Drentlaw
Anthony & Andria Sommers
Thomas & Lynn Groh
Timothy & Jennifer Hickey
Timothy & Wendie Madigan
Elizabeth Truman

Matching Gifts
Ameriprise Financial
Don Enberg
Eric Stratton 

UnitedHealth Group
Mariah Jacobsen
Michelle Whitman

Team SPS Gives Back 
Charitable Fund
Lukas G Anderson &  
Bridget Bork

US Bank
David & Rita Goodman

Pfizer Foundation
Terry & Norma Gilbertson

Grants
Groves Foundation
St. John’s Lutheran Church
Northfield Hospital & Clinics 

Honorariums
In Honor of Anderson 
& Bork Wedding
Lukas Anderson &  
Bridget Bork

In Honor of Bob &  
Barbara Bonner
Anonymous

In Honor of Connie 
Berg & Jefferson  
House Staff
Bob & Marilyn Matta

In Honor of Matt  
& Jessica Sewich
Gresina Cole

Joe, Katrina, Tara, 
& Teia Anderson
Eileen Anderson*
Barb Anderson+
Jordan Andreas
Janine Atchison
Daniel Atkins
Jack Austin
Grace Bartlett
Marty Benson 
Connie Berg*
Dennis Berry+
Dawn Beyer
Jorie Beyer*
Greg* & Cavan 
Blandin

Evan Boettcher
Fred & Carolyn 
Bogott
Gary & Valerie 
Bollinger
Jim Bowen*
Mary Boyum*
Shelley Brady
Rhonda Brandt
Kim Briske
Margaret 
Brockton
Melissa Bronstein
Brittany Brookner
Nora Brown
Dale Brown & 
Family

Cheryl Buck+
Kate Buckmeier  
& Family
Aidan Burdick
Kay Buxton
Carleton College 
College Buddies 
Group

Casson Family 
(Doug, Grace & 
Max) 
Zelene Castano*
Natalie Chell
Matt 
Christensen+
Holly Ciffra*

Greg Closser+
Margaret Cloud+
Lauren Code*
Cindy Coffey*
Richard & 
Katherine 
Collman
Zoe Condon

Thank you to our volunteers!
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Hailey Continenza
Bobbi Jo Cooley
Cari Cotts
Alison Curry
Kathy Davidson* & 
Tim Krenik
Richard DeBeau
Kathryn Defoe
Andres DeLaCruz*
Richard & Jeanie 
Deplazes
Simon Dickenson
Dae’Kevion Dickson
Meg Diviney*
Dan Dols 
Bruce Dybvik
Steve & JoAnn Eaton
Julie Eddy
Chris & Angie Ekern
Katie Eppard
Renata Erickson
Rebecca Fairchild
Jan Foley
Beth Fossum
Amanda Fox*
Renay Friendshuh
Bia Furtado
Rachel Gallagher
Sandi Gerdes*
Bob Gilbertson+
Jon Gillespie
Girl Scout Troop 
#25258
Katie Gittins
Steve & Sue Graff
Megan Graves
Sandy & Frank Grazzini
Theresa Green
Ben Greene
Jayne Hager-Dee
Joe Hargis+
Robert Hegner, Jr.
Shelley Holden
Kent Holden+
Jared & Emily Holter
Jack Hoschouer
Tony Huettl
Phyllis* & Doug Hullett
Dan & Judy Hutton
Mariah Jacobsen+
Paul Jurewicz*
Tom Kaiser
Dan Kallman 
Lisa Karsten*

Chris & Sheila 
Kennelly
Alyssa Koktavy
Kassidy Korbitz*
Abbi Kramas
Jim Kuckler*
Scott Lange
Michal LaRoche
Brent & Tobi Larson
Else Larson
Nicole Laudont*
Bianca Lazaro*
Caitlyn Lehman*
Jason Lemke and 
Family
Daniel Lessin*
Maria Lind*
Listenberger/Demas 
Family (Laura, Jay, 
Corrie, Annie) 
Jami Loek
Don Luce
Karen Lundquist
Ricky Maciel*
Taylor Madison
Hannah Malecha
Katie Malecha
Ruth Morgan Malecha*
Sylvia Marccarelli
Shelly Mason
Janet Mathews
Rachel Matney & 
Family
John & Rosemary 
McCarthy
Lisa McDermott 
Revs Jerad & Rachel 
McIver-Morey
Jane McWilliams
Gabe Meerts & Family
Elise Melby
Jill Metz
Krista Middlebrooks*
Brandy Miller
Tammy Minar & Brent 
Lexvold
Avisya Mishra
Daniel Monaghan
Eleanor Monohon
Aishee Mukherji
Suzie Nakasian
Denise Nelson
Ruth Neuger+
Hannah Nilsson
Bridget Novak*

Ally Oakes
Sue Odette & Family
Douglas Olsen
Olive Omoro*
Steve Openshaw
Karina Orozco*
David Otterness
Alyanna Parajado
Aggie Pavek
Jeanette Pelletier
Rebecca Person
Emma Peterson
Clara Peterson
Jim & Sue Pokorney
Jim Polingo
Isaac Pontow
Rhonda Pownell
The PRMIA Volunteer 
Group
Ramona Pumper
Yadi Quintanilla
Drs. Randy & Jami 
Reister and Family
Jamie Rice*
Katlyn Rickert
Ian Roback
Melinda Rodriguez & 
Family
Brandy Rojas
Charles Rosseter
Jim Rossow
Andrew Rossow
Mark Roth
Kayla Rudess
Emily Rufer
Ashley Runge
Wendy Russel
Lisa Schmidt*
Mike & Kenna Schulz 
and Family
Barbara Schumacher*
Matt+ & Jessica Sewich
Sheldahl Flexible 
Technologies, Inc. 
Volunteer Group

Chris & Sherrie Silda
Andrei* & Wendy 
Sivanich
Maggie Sivanich
Corinne Smith
Madi Smith
Scott & Jenny* Solar
Maria Soper
Sorenmann Family 
(Dean, Rose, Audrey  
& Greta)
Church of St. Dominic 
Confirmation Group
St. Olaf Supporting 
Special Needs Club
Kaylin Steinberg
Molly Stevens
Julian Szieff
Cheyenne Thomas-
McCarty
Lydia Thompson
Julie Thorsheim+
Janet Tritch
Lynnette Tupy
Julia Uleberg Swansen
Steven+ & Lori 
Underdahl
Confirmation Class 
of Northfield United 
Methodist Church
Jenna Vandergon*
Gabriella Vargas
Amanda Virnig*
Jean Wakely
Kathy Westerman*
Rebecca Wold Freeman 
Dave Wolf
Rosemary Wonnell
Frank Zastera+
Zack Zastrow
Pet Therapy
Dr. John Ehresmann
Patricia Smith 

*LBSA staff
+LBSA Board Member
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STATEMENT OF ACTIVITIES FOR THE  
YEAR ENDING DECEMBER 31, 2018		
Support and Revenue	
Client Services	  $	  4,827,079 
Donations		    412,068  
Other Income		    307,428 
In-Kind Donations		   16,343  
Net Gain/(Loss) on Investment		  -12,721  

Total Support and Revenue	  $	  5,550,197 
		
Operating Expenses	
Salaries & Benefits Client Care	 $	  3,485,182  
Client Program Expense		    256,283  
Transportation		   19,621  
Contracted Services		   231,552  
Housing		    715,239  
Food		   191,769 
Other Client Care Expenses		   154,839  

Total Client Care Expenses 	 $	  5,054,485  
		
Management and General	 $	  521,654  
Marketing & Events		   220,785  

Total Support Services	 $	  742,439  
	
Total Expenses	 $	  5,796,924 

Statement of Unrestricted Activities



STATEMENT OF FINANCIAL POSITION	
as of December 31, 2018		
Assets	
Current Assets	 $	  1,008,962 
Investments		   334,867 
Building and Equipment (Net)		   4,402,623  

Total Assets	 $	  5,746,452 
	
Liabilities	
Current Liabilities	 $	  590,830 
Long Term Liabilities		  1,092,415   

Total Liabilities	 $	 1,683,245  
	
Net Assets	
Unrestricted Assets	 $	  4,063,207 
Temporarily Restricted Assets		  —   

Total Net Assets	 $	  4,063,207 
	
Total Liabilities and Net Assets	 $	  5,746,452

2018 financial results audited by LB Carlson, LLP 	

Client Care 75%

Housing 
      12.5%

Management 
and General 9% Marketing 3.5%

You face challenges.

W E  D E L I V E R

Solutions
Celebrating Over 40 Years in Print!

Engage/NCG, Inc.
1000 5th Street West

Northfield, MN  55057
507-645-4421
800-310-4621

engageprint.com
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